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Arab world lags behind Western states in e-commerce

The Daily Star

The Arab world is far behind China and Western countries in terms of online
shopping and E-commerce, according to a United Nations Conference on Trade
and Development report issued Tuesday.

“Internet shopping ranges considerably between peoples in different countries
and regions. For example, individuals who purchased goods and services online in
Tunisia were 1 percent of the population, 17 percent in Qatar, 14 percent in the
UAE and 6 percent in Oman. This compared to 70 percent in the United Kingdom
and other developed nations,” Rami Zaatari, the head of the statistics department
at ESCWA, said during a news conference to present the Information Economy
Report 2015.

But Zaatari noted that the share of online commerce and trade in the developing
countries has been rising steadily over the past few years.

He added that the size of e-commerce between consumers and companies
around the world reached $1.2 trillion in 2014.



“But this figure is still very low compared to e-commerce among commercial
institutions which reached over $15 trillion. This sector is growing very fast,
especially in in Asia and Africa,” Zaatari explained.

The report said that among the positive implications of e-commerce is access to a
global value chain, access to market, higher productivity, more competition and
greater consumer choice and job creation.

But the report warned that e-commerce also has negative side effects.

It said the negative implications could include the following risks: fraud and cost
adaptation, crowding out, losing tax revenues, job losses and widening divides.

As for business to consumer e-commerce in the Arab world, Bahrain came on top,
followed by Lebanon, the UAE, Egypt, Qatar, Tunisia, Morocco, Oman, Syria,
Jordan, Irag and Sudan.

The report said China was the biggest business to consumer spending, followed
by the United States, Japan, Germany, United Kingdom, Russia, South Korea,
France, Brazil and Canada.

The total annual spending by these countries was over $1.6 trillion.

As far as business to business is concerned, total spending in this sector reached
S15 trillion.

As for individual share online purchasing share, United Kingdom came on top,
followed by Denmark, Australia, Germany and Luxembourg.

The report urged experts to hammer out a new strategy for e-commerce in the
future in order to develop this sector.

It added that the countries need to come up with new legislation to regulate e-
commerce in a bid to improve the security of online transactions and encourage
consumers to use the Internet more for commercial purposes.




Arab world lags behind Western states in e-commerce
Zawya

The Arab world is far behind China and Western countries in terms of online
shopping and E-commerce, according to a United Nations Conference on Trade
and Development report issued Tuesday.

“Internet shopping ranges considerably between peoples in different countries
and regions. For example, individuals who purchased goods and services online in
Tunisia were 1 percent of the population, 17 percent in Qatar, 14 percent in the
UAE and 6 percent in Oman. This compared to 70 percent in the United Kingdom
and other developed nations,” Rami Zaatari, the head of the statistics department
at ESCWA, said during a news conference to present the Information Economy
Report 2015.

But Zaatari noted that the share of online commerce and trade in the developing
countries has been rising steadily over the past few years.

He added that the size of e-commerce between consumers and companies
around the world reached $1.2 trillion in 2014.

“But this figure is still very low compared to e-commerce among commercial
institutions which reached over $15 trillion. This sector is growing very fast,
especially in in Asia and Africa,” Zaatari explained.

The report said that among the positive implications of e-commerce is access to a
global value chain, access to market, higher productivity, more competition and
greater consumer choice and job creation.

But the report warned that e-commerce also has negative side effects.

It said the negative implications could include the following risks: fraud and cost
adaptation, crowding out, losing tax revenues, job losses and widening divides.



As for business to consumer e-commerce in the Arab world, Bahrain came on top,
followed by Lebanon, the UAE, Egypt, Qatar, Tunisia, Morocco, Oman, Syria,
Jordan, Irag and Sudan.

The report said China was the biggest business to consumer spending, followed
by the United States, Japan, Germany, United Kingdom, Russia, South Korea,
France, Brazil and Canada.

The total annual spending by these countries was over $1.6 trillion.

As far as business to business is concerned, total spending in this sector reached
S15 trillion.

As for individual share online purchasing share, United Kingdom came on top,
followed by Denmark, Australia, Germany and Luxembourg.

The report urged experts to hammer out a new strategy for e-commerce in the
future in order to develop this sector.

It added that the countries need to come up with new legislation to regulate e-
commerce in a bid to improve the security of online transactions and encourage
consumers to use the Internet more for commercial purposes.



