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- UNCITRAL Model Law on Electronic Commerce with
Guide to Enactment, 1996 with additional article 5 bis as
adopted in 1998.

- UNCITRAL Model Law on International Commercial
Arbitration, 1994,

- United Nations Convention on the Use of Electronic
Communications in International Contracts.

- Convention on the Recognition and Enforcement of
Foreign Arbitral Awards - the "New York" Convention,
June 1958 adopted by uncitral.
http://www.uncitral.org/pdf/english/texts/arbitration/
NY-conv/1958 NYC CTC-e.pdf

- Directive 97/55/EC of European Parliament and of 6
October 1997 amending Directive 84/450/EEC concerning
misleading advertising so as to include comparative
advertising.

- Directive 2000/31/EC of the European Parliament and
of the Council of 8 June 2000 on certain legal aspects
of information society services, in particular electronic
commerce, in the Internal Market ("Directive on electronic
commerce").

- Regulation (EC) No 2006/2004 on cooperation between
national authorities responsible for the enforcement of
consumer protection laws

- OECD guidelines for Consumer protection in the context
of Electronic commerce

http://www.oecd.org/dataoecd/18/29/34023811.pdf

- Green Paper on European Union Consumer Protection
COM(2001) 531, October 2001
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http://www.bcgeu.ca/files/Business Practices 2006
2010.pdf
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- International Trade Law, by Indira Carr, 3rd Edition,
Cavendish publishing.

http://books.google.com/

- Electronic Transactions: Jurisdictional Issues in the
European Union, by E. GUSAKOVA, 2004
http://www.elsa.org/fileadmin/user upload/elsa
international/PDF/SPEL/SPELO4 1GUSAKOVA.pdf

- Wright (B.): The Law of Electronic Commerce, EDL,
E-mail, and Internet: Technologie, Proof and Liability, 2nd
Ed., Boston, Little, Brown and Company, 1995.

- Bensoussan (A.), Le commerce électronique sur les
autoroutes de l'information, Cahiers Juridiques et Fiscaux
de I'Exportation, No 2/96.

- Protecting consumers Online, A Report from the Federal
Trade Commission Staff, December 1999
http://www.ftc.gov/0s/1999/12/fiveyearreport.pdf

- Online dispute resolution ODR http://en.wikipedia.org/
wiki/Online_dispute_resolution#cite_note-42

Online Arbitration: Admissibility within the current legal
framework, by Rafal Morek rafalmorek@uw.edu.pl,
http://www.odr.info/Re%20greetings.doc

- International Commercial Arbitration: Electronic
Arbitration (New York: United Nations Conference on
Trade and Development, 2003), by O. Cachard

http://www.unctad.org/en/docs/edmmisc232add20

en.pdf> at 1.

- Online Dispute Resolution — More Than The Emperor's
New Clothes By Julia Hornle, 2003,

http://www.odr.info/unece2003/pdf/Hornle.pdf

- Online Arbitration: Binding or Non-Binding?, (2002) ADR
online Monthly 11, by T. Schultz, online:

http://www.ombuds.org/center/adr2002-11-schultz.html
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- GREEN PAPER on alternative dispute resolution in civil
and commercial law, Brussels, 19.04.2002 COM(2002) 196
final
http://eur-lex.europa.eu/LexUriServ/site/en/com/2002/
com2002 0196en01.pdf

- Council Regulation (EC) No 44/2001 of 22 December
2000 on jurisdiction and the recognition and
enforcement of judgments in civil and commercial
matters, Official Journal L012, 16/01/2001 P.0001 - 0023
http://eur-lex.europa.eu/LexUriServ/LexUriServ.
do?uri=CELEX:32001R0044:EN:HTML

- Brussels Convention on jurisdiction and the enforcement
of judgments in civil and commercial matters of 27
September 1968,
http://curia.europa.eu/common/recdoc/convention/
en/c-textes/brux-idx.htm
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- Uniform Rules of conduct for Interchange of Trade Data
by Teletransmission (UNCID)

http://www.unece.org/trade/untdid/texts/d220 d.htm

- FEDMA Code on E-commerce & Interactive marketing,
Federation of European Direct Marketing, 5 September
2000

http://www.fedma.org/getfile.php/342989.1014.

xdpffdbpwd/Code of conduct for e-commerce.pdf

- APTICE Code of Practice for e-commerce and
e-government, 2001. Spain.
http://www.agace.org/en/pdfs/AGACE code of

practice.pdf

- Canadian Code of Practice for Consumer Protection In
Electronic Commerce,
http://www.cmcweb.ca/eic/site/cmc-cmc.nsf/eng/
fe00072.html

- The Australian Guidelines for Electronic Commerce ,
Commonwealth of Australia 2006
http://www.treasury.gov.au/documents/1083/PDF/

australian_guidelines for_electronic_commerce.pdf

- Collective Agreement between the Business Practices &
Consumer Protection Authority (The "Employer") and the
B.C. Government and Service Employees' Union (BCGEU),
Effective from April 1, 2006 to March 31,2010
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- ICC International Court of Arbitration,
http://www.iccwbo.org/court/arbitration/

- AAA American Arbitration Association,
Alternatives Resolutions
http://www.adr.org/

Disputes

- Cyber tribunal II,
http://www.cybertribunal.org

- WIPO Arbitration and Mediation Center,
http://www.wipo.int/amc/en/index.html

- GCC commercial Arbitration Center,
http://www.gcac.biz
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- Alternative Dispute Resolution in the European Union,
by Julia Hornle - Research Fellow in E-commerce Law,
IT Law Unit, CCLS, Queen Mary College, University of
London, j.hornle@gmw.ac.uk

- Dispute Resolution in Cyberspace by Devashish Bharuka
and William Fisher, last modified: June 25, 2001
http://cyber.law.harvard.edu/ilaw/Jurisdiction/

- Consumer Confidence Alternative Dispute Resolution,
September 14, 2001, by Carleton S. Fiorina, Global
Business Dialogue on Electronic Commerce
http://www.gbd-e.org/pubs/Tokyo Recommendations

2001.pdf

- Fourth Annual Conference of the Global Business
Dialogue on Electronic Commerce (GBDe), Brussels, 29th
October 2002
http://www.gbd-e.org/pubs/BrusselsDeclaration 2002.
pdf

- Electronic Commerce: On-line Contract Issues, by Fred
M. Greguras,
<http://www.batnet.com/oikoumene/ec contracts.
html>
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1- See E-commerce Statistics Compendium, November 2009, available: http://econsultancy.com/uk/reports/e-commerce-statistics

- More than 85% of the world’s internet users surveyed have purchased something online, according to the Nielsen Company.
[Source, Nielsen, Feb 2008]

- UK shoppers will spend £13.16bn online in the last quarter of 2008, 15% more than Q4 2007. [Source: IMRG /Capgemini via
Econsultancy blog, Nov 2008] — This equates to £215 for every person in the UK, but represents a slowdown compared with the
54% year-on-year increase in 2007

- Online retail sales in the UK are predicted to reach £44.9bn in 2012, up from £19.5bn in 2008. [Source: Verdict Research via
eMarketer, Sept 2008]

- Online retail is still set to reach £31.2 bnby 2013, accounting for 10.0% of total retail spending. [Source: Verdict Research, June
2009]

- See E-commerce in Saudi Arabia: adoption and perspectives, September 2004, by Sadiq M. Sait 1 Khalid M. Al-Tawil 2 Syed
Ali Hussain http://css.escwa.org.1b/SD/0977/b10.pdf

- See E-commerce in Bahrain, http://css.escwa.org.lb/SD/0977/c5.pdf

- See E-commerce in Palestine, published by ESCWA, available: http://css.escwa.org.1b/SD/0977/c6.pdf

2- See E-market place, available: http:/www.idea.gov.uk/idk/core/page.do?pageld=82639

3- The Future of Internet Economy, A Statistical Profile, OECD ministerial meeting on the future of the internet economy, Seoul-Korea,
17-18 June 2008, available: http://www.oecd.org/dataoecd/44/56/40827598.pdf

4- See Internet Usage Statistics: Internet Usage and World Population Statistics are for June 30, 2010, available: http:/www.
internetworldstats.com/stats.htm

5- Bing Bang Theory, available: http://63.111.106.66/technology/whitepapers/bigbangtheory.pdf

6- See OECD guidelines for Consumer protection in the context of Electronic commerce is available online at: http://www.oecd.org/
dataoecd/18/29/34023811.pdf

7- See example on Collective agreement: Collective agreement between the business practices & consumer protection authority (The

«Employer») and the B.C. government and service employees’ union (BCGEU), Effective from April 1, 2006 to March 31, 2010,
available: http://www.bcgeu.ca/files/Business_Practices_2006_2010.pdf

8- See Decoding codes: The dialogue between consumers and suppliers through codes of conduct in the European Community,
available: http://www.springerlink.com/content/r202h4651862u602/

The second Consumer Action Programme of the European Community (1981) has introduced the idea of a dialogue between producers
and consumers, leading to voluntary agreements or codes of conduct. Today, several types of codes exist within the area of the European
Community. They differ in their geographic origin, their adoption procedure and their modus operandi. Many codes are good examples
of a new type of rule-making in European consumer affairs, namely sponsored regulation. In between the public and the private
normative order, a grey area of paralegal norms is existing and developing steadily. The EC authorities often prefer to provide the
conditions for rule-making by private parties instead of producing norms themselves. In those cases, codes of conduct may replace the
law, substitute it, or add to it. Codes of conduct are not the only possible output of the dialogue between producers and consumers, nor
are they the only example of sponsored regulation. Others are model contracts, complaint boards, and standardization institutes
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- See A Unified Consumer Protection Code, By Kevin Hoy, September 09 2005, available: http://www.internationallawoffice.com/
newsletters/detail.aspx?g=62d4ba76-b386-4a54-8f2¢-4c07a52a2aac

9- See Directive 2000/31/EC of the European Parliament and of the Council of 8 June 2000 on certain legal aspects of information
society services, in particular electronic commerce, in the Internal Market (Directive on electronic commerce), published in Official
Journal of the European Communities dated 17.7.2000, L 178/1, available: <http://europa.eu.int/eur-lex/pri/en/oj/dat/2000/1 178/
1 17820000717en00010016.pdf>.

10- See UNCITRAL Model Law on Electronic Commerce with Guide to Enactment 1996 with additional article 5 bis as adopted in
1998, United Nations, New-York 1999, available:

http://www.uncitral.org/pdf/english/texts/electcom/05-89450 Ebook.pdf

11- See Protecting consumers Online, A Report from the Federal Trade Commission Staff, December 1999, available: http:/www.ftc.
gov/0s/1999/12/fiveyearreport.pdf

«In the electronic marketplace, frauds can appear suddenly, spread rapidly, and disappear without notice or warning. Law enforcement
has to be just as fast. The FTC uses technology based tools -- some of which it pioneered -- to protect consumers. Among these tools
are Consumer Sentinel, Internet “Surf Days,” and the Internet Laby.

12- File sharing
13- Prepaid TV

14- See OECD guidelines for Consumer protection in the context of Electronic commerce» (I. transparent and effective protection)
«Consumers who participate in electronic commerce should be afforded transparent and effective consumer protection that is not less
than the level of protection afforded in other forms of commerce».

http://www.oecd.org/dataoecd/18/29/34023811.pdf

15- See UNCITRAL Model Law on Electronic Commerce with Guide to Enactment 1996 with additional article 5 bis as adopted in
1998, articles 13, 14, and 15

http://www.uncitral.org/pdf/english/texts/electcom/05-89450 Ebook.pdf

16- See International Trade Law, by Indira Carr, 3rd Edition, Cavendish publishing. Available: http://books.google.com/

«A problem normally voiced about electronic messages is the uncertainty in attributing messages to those who are supposed to have
sent them. What guarantee is there that the electronic message is really sent by the person who is indicated as being the originator? One
way of resolving this uncertainty would be to follow up the electronic message with a paper document. This defeat the advantages-
speed, efficiency and economic benefits — normally advanced in favour of electronic communication. The EC model law handles
this uncertainty by presuming that a data message under certain condition would be regarded as that of the originator. So where the
originator and the addressee agreed upon an authentication procedure and that procedure is applied by the addressee, the message will
be attributed to the originator according to article 13 (3-a) of the EC model law».

17- See UNCITRAL Model Law on Electronic Commerce, Article 15 (2)

18- UNCITRAL Arbitration Rules: Article 2 Notice and calculation of periods of time

«A notice shall be deemed to have been received on the day it is delivered in accordance with paragraphs 2, 3 or 4, or attempted to be
delivered in accordance with paragraph 4. A notice transmitted by electronic means is deemed to have been received on the day it is
sent, except that a notice of arbitration so transmitted is only deemed to have been received on the day when it reaches the addressee’s
electronic address».

http://www.uncitral.org/pdf/english/texts/arbitration/arb-rules-revised/arb-rules-revised-2010-e.pdf

19- See UNCITRAL Model Law on Electronic Commerce, Article 15 (3,4)

20- See the Canadian Code of Practice for Consumer Protection In Electronic Commerce, Principle7- Unsolicited E-mail available at:
http://www.cmcweb.ca/eic/site/cme-cme.nsf/eng/fe00072.html

7.1 Vendors shall not transmit marketing e-mail to consumers without their consent, except when vendors have an existing
relationship with them. An existing relationship is not established by consumers simply visiting, browsing or searching vendors>
Web sites.

7.2 Any marketing e-mail messages vendors send shall prominently display a return e-mail address and shall provide in plain
language a simple procedure by which consumers can notify vendors that they do not wish to receive such messages.

21- The Electronic Commerce (EC Directive) Regulations 2002 -
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8. Unsolicited commercial communications: A service provider shall ensure that any unsolicited commercial communication sent
by him by electronic mail is clearly and unambiguously identifiable as such as soon as it is received.

22- See Business-to-Consumer E-commerce Statistics, Figure 1. B2C e-commerce indicators in selected OECD countries for 2000 or
latest available year, available: http://www.oecd.org/dataoecd/34/36/1864439.pdf
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24- See The Australian Guidelines for Electronic Commerce, Commonwealth of Australia 2006, available at: http:/www.treasury.gov.
au/

25- Businesses engaged in electronic commerce should provide enough information about the terms, conditions and costs of a
transaction to enable consumers to make informed decisions. 26. This information should be clear, accurate and easily accessible. It
should be provided in a way that gives consumers an adequate opportunity for review before entering into the transaction and that
allows consumers to retain a copy of the information. 28. All information referring to costs should indicate the applicable currency,
including guidance on how to get information on exchange rates, or a link to a site where such information may be found. 31. The
information should include a prominently displayed single-figure total minimum price for the product or service. All compulsory
charges such as delivery, postage and handling charges should be included in this price. This does not preclude a business itemising the
total costs to the consumer collected by the business.

See The Australian Guidelines for Electronic Commerce, Commonwealth of Australia 2006, available at: http://www.treasury.gov.au/

34. Businesses should put in place procedures that let consumers:

34.1 review and accept or reject the terms and conditions of the contract;

34.2 identify and correct any errors; and

34.3 confirm and accept or reject the offer.

35. Consumers should be able to retain a record of any order, transaction confirmation, or acceptance of any offer they make.

26- See The General Agreement on Tariffs and Trade (GATT) covers international trade in goods, available: http://www.wto.org/
english/tratop_e/gatt e/gatt e.htm

27- «Businesses engaged in electronic commerce with consumers should provide accurate and easily accessible information describing
the goods or services offered; sufficient to enable consumers to make an informed decision

about whether to enter into the transaction and in a manner that makes it possible for consumers to maintain an adequate record of
such informationy. OECD guidelines for Consumer protection in the context of Electronic commerce (b. information about the goods
or services). http://www.oecd.org/dataoecd/18/29/34023811.pdf

28- See Uniform Rules of Conduct for Interchange of Trade Data by Teletransmission (UNCID) http://www.unece.org/trade/untdid/
texts/d220_d.htm

These rules aim at facilitating the interchange of trade data effected by teletransmission, through the establishment of agreed rules of
conduct between parties engaged in such transmission. Except as otherwise provided in these rules, they do not apply to the substance
of trade data transfers.

29- See FEDMA Code on E-commerce & Interactive marketing, Federation of European Direct Marketing, 5 September 2000, available
at: http://www.fedma.org/getfile.php/342989.1014.xdpffdbpwd/Code _of conduct for e-commerce.pdf
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See APTICE Code of Practice for e-commerce and e-government, 2001. Spain, available at:
http://www.agace.org/en/pdfs/AGACE_code of practice.pdf

30- See the directive on E-Commerce (2000/_/EC), article 16 states « Member States and the Commission shall encourage the
drawing up of codes of conduct at Community level, by trade, professional and consumer associations and organisations, designed to
contribute to the proper implementation of articles 5 to 15. »

31- See UNCITRAL Arbitration Rules (as revised 2010), available at: http://www.uncitral.org/pdf/english/texts/arbitration/arb-rules-
revised/arb-rules-revised-2010-e.pdf

- UNCITRAL Model Law on International Commercial Arbitration, available at: http://www.uncitral.org/pdf/english/texts/arbitration/
ml-arb/06-54671_Ebook.pdf

- Convention on the Recognition and Enforcement of Foreign Arbitral Awards, available at: <http://www.uncitral.org/english/texts/
arbitration/NY-conv.htm>.

- European Convention on International Commercial Arbitration, United Nations, Treaty Series, vol. 484, p. 364 No. 7041 (1963-1964)
entered into force in 1964. Currently, there are some works on possible revision of the convention. See: United Nations Economic and
Social Council, Advisory Group to Consider Possible Revisions to the European Convention on International Commercial Arbitration
of 1961, online: <http://www.unece.org/ie/Wp5/eucon.htm>. This opens the possibility to adapt the Convention to the needs of dispute
settlement by means of electronic commerce.

32- Online dispute resolution (ODR) is a branch of dispute resolution which uses technology to facilitate the resolution of disputes
between parties. It primarily involves negotiation, mediation or arbitration, or a combination of all three. In this respect it is often seen
as being the online equivalent of alternative dispute resolution (ADR). However, ODR can also augment these traditional means of
resolving disputes by applying innovative techniques and online technologies to the process.
http://en.wikipedia.org/wiki/Online_dispute_resolution#cite_note-42

33- See OECD guidelines for Consumer protection in the context of electronic commerce (B. alternative dispute resolution and redress)
http://www.oecd.org/dataoecd/18/29/34023811.pdf

Consumers should be provided meaningful access to fair and timely alternative dispute resolution and redress without undue cost or
burden.
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35- See the Canadian Code of Practice for Consumer Protection In Electronic Commerce, Principle 6- Complaint Handling and Dispute
Resolution available at: http://www.cmcweb.ca/eic/site/cme-cme.nst/eng/fe00072.html

6.1 Vendors shall provide consumers with access to fair, timely and effective means to resolve problems with any transaction.
6.2 Vendors shall offer an internal complaints-handling process that:

a) is easily accessible online and offline;

b) is available to consumers free of charge;

¢) is easy to use;

d) acknowledges complaints within seven business days of receipt and endeavours to resolve or address these complaints within
45 days of acknowledgment, and

e) records and monitors complaints.

6.3 When a consumer and a vendor cannot resolve a complaint, the vendor is strongly encouraged to offer to refer matters to an
appropriate third-party dispute resolution service, use of which shall be at the consumer>s discretion.
6.4 Any dispute resolution service(s) offered by the vendor in accordance with 6.3 shall:

a) be available to be initiated online and irrespective of consumers  location;

b) be easily accessible to consumers (e.g. via a hyperlink from vendors Web sites),
¢) be easy to use;

d) be offered at nominal or no cost to consumers;

e) be expeditious, with reasonable time limits for each stage of the process;

1) be fair (i.e. meet the standards of due process);

g) commit vendors to abide by awards when consumers agree to them,
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h) be operated by an independent and impartial body, and

i) be transparent in all aspects of its operations, including services, procedures, governance structure, dispute resolution personnel,
and the results of dispute resolutions. With respect to the last, the dispute resolution service provider shall make public its arbitration
case results and detailed statistics on its confidential dispute resolution results covering the number and type of complaints and the
proportion resolved in the customer’s favour.
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