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Global E-Government Development at a Glance

Key Messages

✓ Globally, e-government 
development has improved

✓ 126 UN Member States have 
High and Very-High EGDI levels

✓ 57 countries have “Very-High 
EGDI” compared to 40 countries 
in 2018

✓ Only 8 countries have “Low-
EGDI” compared to 16 countries 
in 2018 (7 of them from Africa)

✓ 42 MS transitioned from lower 
to higher levels of EGDI 
(Asia: 11 countries (23.%)
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EGDI Groups – Breakdown 

Key Messages

✓ To provide a more granular 
cluster analysis of countries 
with similar performances, 
each EGDI group has been 
further broken down into 4 
equally defined intervals 
(rating classes), identified 
by: 

❑ the 1st quartile
❑ the 2nd quartile
❑ the 3rd quartile 

Low-EGDI Middle-EGDI High-EGDI Very High-EGDI 

L1 L2 L3 LM M1 M2 M3 MH H1 H1 H3 HV V1 V2 V3 VH 

 

For instance:

Very High- EGDI group has been further sub-divided into four quartiles: 
❑ VH - first top quartile, EGDI scores ranging from 0.8989 to 0.9758

❑ V3 - second quartile, EGDI scores ranging from 0.8375 to 0.8914 

❑ V2 - third quartile, EGDI scores ranging from 0.7991 to 0.8361

❑ V1 - forth quartile EGDI scores ranging from 0.7565 to 0.7980

The leading countries have the 

4 highest Rating Classes V1, 

V2, V3, VH

Rating 

Class

Ranking 

Group

1stQuartile 1st 1st 1st2nd 2nd 2nd 2nd3rd 3rd3rd 3rdQuartile Quartile Quartile
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Global Leading Countries
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Key Messages

❑ 14 Countries have the highest 
Rating Class VH

✓ 8 MS from Europe
✓ 3 MS from Asia 
✓ 2 MS from Oceania
✓ 1 MS from Americas

❑ Denmark is leading the global EGDI 
Ranking

❑ ROK is leading in online service 
provision

❑ Estonia has the most significant 
ascend since 2018 
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Key Messages

❑ On average, 66 % of the UN Member States 
provide online services, however countries 
offering the full spectrum of services are in the 
Very-High and High-OSI level groups (93 % and 
81 per % respectively)

❑ 7 of the 8 countries with the lowest EGDI scores 
are least developed and/or landlocked 
countries in Africa

❑ While Africa has made significant progress in e-
government development, with only 7 of the 
region’s 54 countries remaining in the low EGDI 
group, there is still the persistence of digital 
divides within and between countries and 
regions. 

❑ Differences in e-government development exist 
even in highly developed regions

Digital Divide
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E-Government Development in Asia 
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Key Messages

Asia increased its average EGDI value from 
0.57 in 2018 to 0.64 in 2020, or by 10 per 
cent becoming the second most advanced 
region in e-government development.

❑ ROK , Singapore and Japan lead in the 
region (Highest Rating class VH)

❑ 15 MS are in the Very-High EGDI
❑ 7 MS moved from High to Very-High 

EDGI (Saudi Arabia, China, Kuwait, Malaysia, 

Oman, Turkey, and Thailand)

❑ 19 MS are in the High EGDI
❑ 3 MS moved from Middle to High (Bhutan, 

Bangladesh, and Cambodia)

❑ 12 MS are in the Middle EGDI
❑ 1 MS is in the Low EGDI (the Democratic 

People's Republic of Korea) ) (**)

7

*



Division for Public Institutions and Digital Government

Key Messages:

❑ Average EGDI values for LDC, LLDC and SIDS 
remain well below the world average

❑ LDCs have made the most progress since 
2016, (EGDI value increased by 44%)

❑ LDCs have the lowest average score (0.34), 
followed by SIDS (0.47) and LLDCs (0.53)

❑ LDC leading countries: Bhutan, Bangladesh 
and Cambodia (HEGDI). Cambodia and 
Lesotho improved EGDI by more than 20 
positions 

❑ LLDCs leading countries: Kazakhstan (VHEGDI 
- V3), followed by Armenia, Azerbaijan and 
North Macedonia ( HEGDI - HV) 

❑ SIDS leading countries: Singapore (VHEGDI-
VH) and Bahrain (VHEGDI- V2), followed by 
Barbados, Mauritius and the Bahamas (HEGDI 
– HV) *

LDCs, LLDCs and SIDSs        
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E-Government Development in ESCWA Region 
Country Name

2020

Region Sub-region Special 

Group 

Country

Income 

level

WBG 2020

EGDI Levels 

2020

OSI Levels 

2020 

OSI 2020 HCI 2020 TII 2020 EGDI Rating 

(1-2-3 Quartile)
EGDI 2020 EGDI RANK 

2020

Tunisia Africa Northern Africa Lower middle incomeHigh EGDI High OSI 0.6235 0.6974 0.6369 H3 0.6526 91

Morocco Africa Northern Africa Lower middle incomeHigh EGDI Middle OSI 0.5235 0.6152 0.5800 H2 0.5729 106

Egypt Africa Northern Africa Lower middle incomeHigh EGDI High OSI 0.5706 0.6192 0.4683 H1 0.5527 111

Libya Africa Northern Africa Upper middle incomeMiddle EGDI Low OSI 0.0412 0.7357 0.3459 M2 0.3743 162

Sudan Africa Northern Africa LDC Low income Middle EGDI Middle OSI 0.3059 0.3559 0.2844 M2 0.3154 170

Mauritania Africa Western Africa LDC Lower middle incomeMiddle EGDI Low OSI 0.1000 0.3575 0.3886 M1 0.2820 176

South Sudan Africa Eastern Africa LDC/LLDC Low income Low EGDI Low OSI 0.0000 0.1973 0.0652 L1 0.0875 193

Country Name

2020

Region Sub-region Special Group 

Country

Income 

level

WBG 2020

EGDI Levels 2020 OSI Levels 

2020 

OSI 2020 HCI 2020 TII 2020 EGDI Rating (1-2-3 

Quartile)

EGDI 2020 EGDI RANK 

2020

Bahrain Asia Western Asia SIDS High income Very High EGDI Very High OSI 0.7882 0.8439 0.8319 V2 0.8213 38

Kuwait Asia Western Asia High income Very High EGDI Very High OSI 0.8412 0.7470 0.7858 V1 0.7913 46

Oman Asia Western Asia High income Very High EGDI Very High OSI 0.8529 0.7751 0.6967 V1 0.7749 50

Saudi Arabia Asia Western Asia High income Very High EGDI High OSI 0.6882 0.8648 0.8442 V2 0.7991 43

United Arab Emirates Asia Western Asia High income Very High EGDI Very High OSI 0.9000 0.7320 0.9344 V3 0.8555 21

Iraq Asia Western Asia Upper middle incomeMiddle EGDI Middle OSI 0.3353 0.4358 0.5370 M3 0.4360 143

Lebanon Asia Western Asia Upper middle incomeMiddle EGDI Middle OSI 0.4176 0.6567 0.4123 MH 0.4955 127

Syrian Arab Republic Asia Western Asia Low income Middle EGDI Middle OSI 0.5412 0.5073 0.3804 MH 0.4763 131

Yemen Asia Western Asia LDC Low income Middle EGDI Middle OSI 0.3235 0.4142 0.1757 M1 0.3045 173

Jordan Asia Western Asia Upper middle incomeHigh EGDI Middle OSI 0.3588 0.6800 0.5540 H1 0.5309 117

Qatar Asia Western Asia High income High EGDI High OSI 0.6588 0.6698 0.8233 HV 0.7173 66
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Transactional Online Services in ESCWA 
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Key Messages: 

• In ESCWA region on average 59% of 
countries provide online services: 

✓ Most common services are applying for 
and registering a business, and applying 
for personal ID cards (14 out of 18 
countries)

✓ Least common service is change of 
address online (5 out of 18 countries)

✓ On average 10 of our 20 types of 
services are offered in ESCWA region
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Apply for business license

Apply for personal identity card

Register a business

Apply for birth certificate

Apply for death certificate

Apply for land title registration

Apply for marriage certificate

Apply for building permit

Pay fines

Pay for utilities (electricity/gas/water)

Apply for driver’s license

Apply for environmental permits

Apply for government vacancies online

Apply for visa

Submit income taxes

Pay for utilities (water)

Declare to police

Submit Value Added Tax

Apply for social protection programs

Register a motor vehicle

Submit change of address

Number of countries offering the service in ESCWA region, 2020
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E-Government Response to the COVID-19 Pandemic

Key Messages
❑ During the pandemic, countries focused 

on providing basic information related 
to general health precautions and 
emergency numbers accompanied by 
public announcements on national 
portals (low level). 

❑ As the crisis intensified, countries 
began extending their reach and started 
using more social media channels to 
report on COVID-19 statistics and 
provided some limited national policy 
updates (medium level). 

❑ At a later stage in the crisis, more 
countries started providing regular 
updates on policy developments and 
information; some Governments 
started using dedicated COVID-19 
portals and apps to centralize both 
information and services (high level). 
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E-Government Response to the COVID-19 Pandemic

Key Messages

❑ The pandemic has forced Governments and societies 
to turn toward digital technologies to respond to the 
crisis in the short-term, recover from and resolve 
socio-economic repercussions in the mid-term, and 
reinvent existing policies and tools in the long-term. 

❑ With only ten years left to achieve the 2030 Agenda, 
Governments need to work on strengthening the 
relationship between technology and sustainable 
development.

❑ Using multi-stakeholder partnerships to share 
technologies, expertise and tools can support 
Governments in the recovery process that involves 
restarting the economy and rebuilding societies.

❑ Developing countries cannot mitigate the crisis alone. 
Therefore, national, regional and local collaborations 
with private sector, academia, civil society, 
international organizations and other stakeholders 
are necessary. 



Local E-Government Development
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E-participation

Key Messages

❑ While e-participation platforms have continued to 
spread in more countries, there is a trend towards 
multi-function participation platforms, such as ideation 
forums, consultations and/or e-petitions on new 
policies, opinion surveys, complaint system, reports of 
corruption and generation of ideas and innovations.

❑ It is not always clear that the multiplication of electronic 
platforms has translated into broader or deeper 
participation. 

❑ In many cases, the take-up of e-participation remains 
low. Beyond reasons related to technology access and 
digital skills, a lack of understanding of motivations to 
participate online and the reluctance of public 
institutions to share agenda setting and decision-making 
power seem to play an important role in the observed 
limited progress, among many other factors.
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Towards Effective Data Governance

Key Messages

❑ Optimizing the use of government data will increase 
the productivity, accountability and inclusivity of public 
institutions, in line with the principles embodied in 
Goal 16 of the 2030 Agenda. 

❑ A data-centric government will also help build 
trustworthiness and public trust.

❑ Many benefits around government data have yet to be 
realized, especially in countries in special situations. 
The greatest obstacles to progress include a general 
lack of understanding of data and data science, low 
political priority and the absence of data leadership, 
resource constraints, and concerns about data quality, 
security and privacy. 

❑ 。
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Capacities for Digital Transformation

Key Messages

❑ Digital government transformation is fundamentally 
about governance transformation and cultural change 
in support of a country’s overall national development 
vision and strategy and the achievement of the 
Sustainable Development Goals.

❑ Digital government transformation requires a holistic 
approach that is value-driven and institutionalized 
across all levels of government and society. 

❑ Digital government transformation should aim at 
promoting digital inclusion and ensuring that all 
people, including vulnerable groups, can access new 
technologies to improve their wellbeing. It should put 
people first and revolve around their needs.
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