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Definition and Goal of E-Government

E-Government is the use of various administrative, legal and ICT tools in public
administrations — combined with organizational change and new skills —to

improve public services.

The aim is to go beyond procedures, processes, data, and systems and more
towards the genuine goal of changing how government operates by raising the
bar in public services —reducing time and costs while improving relationships

with citizens.
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Interact with each
other effortlessly;

Establish who is the
owner/steward of the
data;

Increase the speed of
transaction for the
citizen;

Minimize the number
of interaction
between the citizen
and the employee;

Ensure security of
data and reduce fraud;
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Interoperability

Is recognized both as a prerequisite and a
facilitator of efficient delivery of public
services
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Lebanese Government Interoperability Framework (LGIF) Definition and Perspectives

Lebanese Government Interoperability Framework is a set of recommendations which specify how
Administrations, Businesses and Citizens communicate with each other.

Interoperability Governance

Service Model Interoperability Levels

Interoperability Agreements
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Lebanese Government Interoperability Framework (LGIF) Definition and Perspectives

Lebanese Government Interoperability Framework is a set of recommendations which specify how
Administrations, Businesses and Citizens communicate with each other.

Interoperability Governance

Service Model Interoperability Levels

Interoperability Agreements

LGIF Agreements:

Service Level

Modality of Work
Agreement to exchange data
Responsibilities
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LGIF principles:

Subsidiarity and proportionality
user-centricity

inclusion and accessibility
security and privacy
multilingualism
administrative simplification
transparency

preservation of information
openness

reuse

technological neutrality and
adaptability

effectiveness and efficiency
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LGIF Governance

Ownership of the LGIF
Interoperability Strategy Making

Strategy

Ownership of the Interoperability
system

Interoperability Building Blocks Design
and Management

Operate

Ownership of the Basic Registries
Administration of the e-Services

WwWw.omsar.gov.lb — &y duaiil) ¢ gsdd gl y 55 cia 11



t{"’iqug

http://Iwww.dawlati.gov.lb | et

LGIF Service Model
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Service Consumers (Citizen/Business)

Domain Interop Basic
Services

Domain Interoperability 1

Institution Institution 2

Point of Single Contact

National Interoperability
(Aggregation and Broker)

nstitution n
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External/Shared

Interoperability
Facilitators

Domain Interop Basic
Services

Domain Interoperability n

Institytion 2
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for Administrative Reform

DAWLAT Il - National Interoperability through Company Registration
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Unique ID Number Law (Law number 241 — 22/10/2012);
Unique |d Number Decree (Decree number 168 — 11/1/2017).
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DAWLAT Il — National Interoperability through Company Registration (NICR)

A developed Commercial Register that would
represent a Point of Single Contact of
interaction of the business community with
the public sector
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National and domain interoperability broker data exchange

Components and solutions implemented as part of the NICR shall enable it to act as a broker
for the information exchange between various domains in Lebanon, provide cross domain
services and unify domain interoperability initiatives.

DAWLATII
(Service provisioning platform)

National interoperability broker

0S5 Domain
Data Exchange

055 for Company Registration
Domain interoperability broker

Commercial Register Tan Departrmeant
Data Exchange Data Exchange

Department
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Goal of the National Interoperability through Company Registration Project

Overall improvement of the business
environment and investment climate with
possible significant progress on the

Doing Business
Rankings!

WWW.omsar.gov.lb — &y Luaiil) Ggsdl Agal 5y cisa 18




<.
{I“}“L‘Uqg.

http:/Iwww.dawlati.gov.lb e

Q&A

LGIF

Lebanese Government Interoperability Framework

TANIA ZAROUBI
HEAD OF THE INTEROPERABILITY TEAM - OMSAR

26 April 2017

ESCWA Headquarters

WWW.omsar.gov.lb — &y Luaiil) Ggsdl Agal 5y cisa 19



