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COVID-19 unfolded at a time of 
simmering public frustration
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Did the Arab region reap the benefits of 
digital divides? 

“Conflict and civil strife have 

caused major disruptions in many 

parts of the Arab region, and the 

millions of people who have been 

displaced find it extremely difficult 

or even impossible to access 

services, including e-government 

services, in their home or host 

countries” . 

In the Arab world, the adoption of 
cutting-edge technology is concentrated 
in higher-income countries

E-government development in the member countries of the Cooperation 

Council for the Arab States of the Gulf (GCC)

Source: United Nations E-Government Survey 2020 
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Lebanon’s Digital 

Platforms amid 

COVID-19  

The Inter-Ministerial Platform for 
Assessment, Coordination and Tracking 
– IMPACT 

https://impact.cib.gov.lb/home



The Lebanon Citizen Budget Dashboard

http://www.institutdesfinances.gov.lb/data/lebanon-citizen-budget/

The Donor Coordination Platform 

https://dcp.pcm.gov.lb/
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THE WAY 

FORWARD: 

Addressing three 

vulnerabilities 

Vulnerability No.1 – TRUST 

Source: Worlwide Govenance Indicators 

Trust feeds on merit and accountability of public service and a belief that everyone, not only 

the happy few, will reap the rewards of technological progress. With regressing governance 

indicators and a large, expensive, often coercive state apparatus, the trust vulnerability is 

exacerbated. 



Vulnerability No.2 – CAPACITY  

Source:  Mobile Internet Connectivity 2019

With COVID-19, digital 

transformation itself was 

disrupted.

In financially fragile 

countries, governments 

lack of capacities stood 

in the way of agility, 

adaptability, and positive 

transformation needed. 

Technology 

accessibility & 

preparedness would 

spare the growth of a 

“lost generation” that 

would otherwise be 

particularly prone to 

crime and violent 

conflicts.

Vulnerability No. 3 – PEACE 

Sources: Global Peace Index 2020  

In the least peaceful

region in the world,

how can ICT support

the transition from

violence to stability

and recovery?
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