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Summary 

The high level meeting was convened within the framework of the MDG+ Initiative, which was 

launched under the auspices of the Arab Ministerial Water Council (AMWC) in 2010 to establish a 

regional mechanism for improved monitoring and reporting on access to water supply and sanitation 

services in the Arab Region.  This closing meeting of the regional initiative was convened by the United 

Nations Economic and Social Commission for Western Asia (ESCWA) in collaboration with the League 

of Arab States Technical Secretariat of the Arab Ministerial Water Council and the Arab Countries Water 

Utilities Association (ACWUA) with the financial support of the Swedish International Development 

Cooperation Agency (Sida). The meeting was attended by senior representatives from water-related 

ministries and utilities, water regulators and statistical offices from Arab States, as well as members  

of the MDG+ Initiative Advisory Board and associated non-governmental organizations and  

specialized institutions. 

The meeting presented the findings of the MDG+ Initiative 2016 Report and examined the lessons 

learned from implementing the initiative over the past six years. The exchange fostered discussion on 

how the initiative can contribute to regional follow-up on the water-related Sustainable Development 

Goals (SDGs), which were adopted as part of the 2030 Agenda for Sustainable Development in 2015. 

Discussion focused on the experience and knowledge gained by Arab States from developing a regional 

indicator framework, applying a harmonized methodology for data collection, and institutionalizing  

an inter-governmental, cross-sectoral mechanism for monitoring and reporting on a common set  

of indicators. 

The participants were also introduced to the global inter-agency effort aimed at reporting on the 

dedicated SDG water goal and its associated targets and indicators, which is being organized under the 

umbrella of the UN-Water Integrated Monitoring Initiative for SDG6. 

The meeting concluded with a series of recommendations on the way forward. The recommendations 

were formulated based on the outcomes of working group consultations convened among country teams 

and institutional actors. In summary, the participants agreed that it was important to: (a) build upon the 

regional and national experiences and partnerships gained from implementing the MDG+ Initiative and 

ensure that regional and national priorities are reflected in SDG follow-up; (b) continue to collect data on 

the MDG+ indicators through the National Monitoring Teams and foster opportunities to share regional 

experiences; (c) support further capacity building on water-related indicators based on harmonized 

definitions, methodologies and cross-sectoral exchange; and (d) identify ways to incorporate the findings 

and lessons learned from collecting information on these indicators in decision-making as well as in 

global, regional and national follow-up on the water-related SDGs. 

E UNITED NATIONS 
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Introduction 

1. The Economic and Social Commission for Western Asia (ESCWA) organized a high level meeting 
within the framework of the MDG+ Initiative, in collaboration with the League of Arab States Technical 
Secretariat of the Arab Ministerial Water Council and Arab Countries Water Utilities Association (ACWUA) 
and with the support of the Swedish International Development Cooperation Agency (Sida). The meeting was 
held from 1 to 2 November 2016 in Amman, Jordan. 

2. The main objectives of the meeting were to: 

(a) Report on the findings of the MDG+ Initiative 2016 Report approved by the Arab Ministerial Water 
Council in October 2016; 

(b) Exchange experiences and lessons learned from the implementation of the MDG+ Initiative, 
particularly with respect to the indicators, data collection methods, institutional framework and pilot  
field surveys; 

(c) Increase understanding of the water-related goals, targets and indicators adopted in support of the 
2030 Agenda for Sustainable Development and the work being undertaken within the framework of  
UN-Water to develop a global monitoring framework on the SDG6 targets; 

(d) Consider how the MDG+ Initiative indicators and regional monitoring framework can contribute 
to follow-up on the water-related SDGs; 

(e) Formulate recommendations on a way forward for monitoring and reporting on the water-related 
SDGs in the Arab region.  

3. The meeting spanned over two days and consisted of nine sessions. Section I of this meeting report 
highlights the main conclusions and recommendations of the meeting, while section II provides a summary of 
the presentations and the main topics of discussions held during each session. Section III reviews the 
organization of work as well as information regarding the meeting agenda, participants and evaluation. The 
full documentation of the meeting is available at the following address: https://www.unescwa.org/events/mdg-
plus-high-level-meeting-water-related-sdgs. 

I. CONCLUSIONS AND RECOMMENDATIONS 

4. The discussions undertaken during the meeting led to the following conclusions and recommendations: 

(a) The MDG+ Initiative offers a successful model of how regional and country-based monitoring 
mechanisms can complement and inform global monitoring frameworks and help to ensure that regional and 
national priorities are addressed; 

(b) The global SDG indicator framework can be adapted to the regional context based on Arab  
regional specificities that reflect the policy needs of Arab States, and which can be reflected in a regional 
monitoring framework and regular statistical reports; this may include monitoring on a set of additional region-
specific indicators; 

(c) The definitions for the SDG6 indicators should be harmonized over the Arab region, although the 
methodologies and approaches for data collection might differ from one country to the other; 
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(d) It is important to build the capacity of countries to develop regional and national targets and 
standards, and methodologies against which regional and national monitoring could be pursued and to organize 
workshops to this end; 

(e) The exchange of experiences across Arab States and among the diverse members of the national 
monitoring teams can help to enhance regional capacity and cross-sectoral understanding (e.g., among 
representatives of water, agriculture, energy and statistical agencies), and could include regional learning from 
the Jordanian pilot experience collecting data on the SDG6 indicators under the UN-Water Integrated 
Monitoring Initiative for SDG6; 

(f) While national statistical records are the primary source of information for reporting on the SDG 
indicators, administrative records - such as data from water utilities - are instrumental in providing additional 
water-related information. These data sources can be further complemented by information gathered from 
household surveys, such as through censuses undertaken at the country-level and through the MDG+ Initiative 
consumer field surveys conducted in vulnerable areas; 

(g) There is a need to further support and consolidate coordination on water and wastewater effluent 
standards for informing monitoring with respect to the SDG6 indicators, including in transboundary settings; 

(h) The guiding principles for the implementation of the SDG indicators are based on a progressive 
monitoring approach whereby countries can start reporting on basic indicators, which subsequently 
progressively develop, to more sophisticated indicators with their accompanying advanced means of  
data collection; 

(i) It is possible to include water-related indicators of particular relevance to the Arab region context 
that go beyond and complement the existing global SDG indicator framework by including indicators that 
address the number of people facing water scarcity, water supply intermittency, non-revenue water losses, 
coordination on transboundary water management issues from a quality perspective, as well as the level of 
wastewater treatment and type of reuse; 

(j) It is proposed to organize a meeting of the national statistical teams in Arab States who serve on 
the Inter-Agency and Expert Group on the Sustainable Development Goal Indicators (IAEG-SDGs) to 
communicate technical issues and specific recommendations on the water-related SDG indicators of concern 
to the water scarce Arab region (notably on Tier III indicators) for consideration at upcoming IAEG-SDG 
meetings, noting that the statistical agencies of Algeria, Bahrain and Egypt serve on the IAEG-SDGs on behalf 
of the Northern Africa and Western Asia regions; 

(k) It is important to build upon the experience accumulated from the MDG+ Initiative and the 
methodologies and institutional framework set up under the regional initiative to inform the development of 
monitoring and reporting frameworks on the water-related SDGs; 

(l) Data collection efforts in the context of the SDGs should build upon the existing water-related 
statistical datasets; 

(m) It was recognized that the AWMC mandated the MDG+ National Monitoring Teams to continue 
to follow-up on the MDG+ indicators and acknowledged that continued regional and national support was 
needed for the collection of data on the MDG+ indicators and the population of the MDG+ database during 
the transition period taking place following the closure of the MDG+ Initiative and up to the final roll out of 
the water-related SDG methodologies at the global level; it was further suggested that assistance should be 
extended to the remaining four Arab States that have not yet engaged in the initiative; 
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(n) The experience in implementing the MDG+ Initiative can inform processes being undertaken at the 
global level through the UN-Water Integrated Monitoring Initiative for SDG6 and the WHO/UNICEF Joint 
Monitoring Programme; 

(o) Greater disseminate is needed of the outcomes and findings of the MDG+ Initiative water- related 
indicators in order to better inform decision-making and financial policies in Arab States; 

(p) It is important to mobilize funding for SDG follow-up activities and to collect and analyse better 
quality data. 

II. MAIN TOPICS OF DISCUSSIONS 

5. Presentations and discussions are presented in the following sections, which are organized according to 
the substantive sessions of the meeting.  

A. WATER IN THE 2030 AGENDA FOR SUSTAINABLE DEVELOPMENT 

6. The potential of building on the achievements of the MDG+ Initiative were highlighted especially 
successful experiences such as the establishment of vetted database, institutionalization of national teams and 
the political umbrella provided by the AWMC to conduct the initiative with the technical and financial support 
of partner agencies. 

7. The session opened with an overview by ESCWA on perspectives from the Arab region on the 2030 
Agenda for Sustainable Development and the Sustainable Development Goals. The presentation emphasized 
the transformative, indivisible and integrated nature of the global sustainable development plan. The relevance 
of the 2030 Agenda to the Arab context mainly links to the goals focusing on poverty eradication and those 
addressing inequality with a section dedicated to refugees and immigrants. The need to complement the global 
natural resources indicators with regional targets and indicators reflecting Arab specificities was highlighted. 

8. Additional interventions by ESCWA included a presentation focusing on the targets and indicators of 
the water related SDGs and their interlinkages across goals; followed by an intervention related to the Water- 
Energy-Food Nexus as an approach to the relevant SDGs achievement given their indivisible and integrated 
nature. The League of Arab States representative then highlighted the link between MDG+ Initiative and the 
Arab Strategy for Water Security, a vision for achieving water security for all by 2030. It was emphasized that 
the project was initiated based on the request of regional stakeholders who expressed interest in further follow 
up phases of the initiative. In addition, the successful implementation of the initiative presents an example on 
how regional goals could be implemented at the country level through the institutionalization of national 
mechanisms. 

9. During the subsequent discussions, it was made clear that the value of successfully achieving the MDG+ 
Initiative was not limited to the consolidation of a vetted national water related data base but most importantly 
the institutionalized engagement of stakeholders at the regional, national and local levels; in addition to a 
consolidated data collection methodology and enhanced capacity in terms of data collection and analysis. The 
importance of drawing upon the experience gathered in the MDG+ indicators to inform and complement the 
SDG indicator framework was discussed and emphasized. 

10. Further discussions revolved around the means of engaging countries in the implementation of the SDGs 
despite the non-binding nature of the Agenda 2030 and given the disparities in financial and technical 
capabilities characterizing Arab states and hence their ability to embark on the SDGs. It was clarified that the 
Agenda 2030 has put forth an implementation mechanism with one goal dedicated to strengthening the means 
of implementation through the development of monitoring and follow-up capacities and establishing the 
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appropriate partnerships. Besides, the international community has committed to provide financial support for 
developing countries in support of the implementation of the SDGs. 

11. It was also mentioned that whereas the first list of the SDG indicators prepared at the global level was 
already submitted, there might still be a possibility to propose changes to the list of indicators knowing that 
the UN Statistical Commission convenes its next session in March 2017. This provides a possible venue for 
Arab countries to provide their input to the final list.  

B. THE MDG+ INITIATIVE 

12. The session opened with a presentation by the Coordinator of the MDG+ Unit at ACWUA and provided 
a quick overview of the MDG+ institutional framework along with the corresponding monitoring and reporting 
mechanisms. It was highlighted that the MDG+ indicators build upon the MDG indicators and expand the 
scope of their coverage to include reliability, consistency, affordability, quality and sustainability of the water 
related services and which are of particular relevance to the water scarce Arab region. The presentation 
explored the possible ways by which experience gained in the implementation of the MDG+ indicators can 
inform and complement the monitoring and reporting framework on the SDG indicators. 

13. The Palestinian Water Authority (PWA) then focused on the lessons learned from the coordination and 
consolidation of inputs by the National Monitoring Teams (NMTs) from the multiple existing water utilities. 
The main challenges faced consisted mainly of insufficient financial resources, lack of responsiveness from 
some of the surveyed service providers and other technical challenges in data entry. 

14. The Ministry of Water and Sanitation of Mauritania presented their experience in establishing their 
National Monitoring Team (NMT). As a means to address challenges faced in initiating the NMT, the 
Mauritanian team benefited from a twinning experience with the NMT in Jordan to enhance exchange of 
experience and knowledge sharing. The team also benefited from training workshops conducted at the regional 
and national levels, which further enhanced their capacity. This resulted in the operationalization of the team 
and successful submission of data on the MDG+ indicators in the second MDG+ report. 

15. This was followed by two presentations by ESCWA related to the key findings of the 2016 report of the 
MDG+ Initiative on both water supply and sanitation and wastewater. The main MDG+ indicators were 
presented including population connected to the public water supply networks, continuity of water supply, 
water quality and tariff structure in addition to population connected to piped sewer, percentage of wastewater 
treated and reused, along with the type of wastewater reuse. The MDG+ Initiative indicators are calculated on 
a per capita basis and by volume. Reporting indicators in both methods allows for greater incorporation of the 
MDG+ Initiative indicator findings into water-related SDG indicators related to water scarcity, water quality, 
water efficiency and wastewater treatment, which in turn can help to provide data on pollution loads and effects 
on water-related ecosystems. 

16. Discussion in this session focused on the importance to harmonize the understanding of the indicator 
definitions among countries in the region. In relation to the validation of the data collected at the national level, 
it was clarified that prior to publishing country data in the MDG+ Initiative reports and posting on the website, 
these were sent out to the respective National focal points for verification and approval. In addition, it was 
proposed to broaden and diversify the scope of data sources to capture the perspective of a larger base of actors 
including service providers, regulators and consumers. 

17. Representative from the Ministry of Electricity and Water of Kuwait presented lessons learned from 
population baselines and household size. This was followed by an intervention by the Ministry of Water and 
Energy in Lebanon on lessons learned and the difficulties in differentiating between urban and rural consumers 
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in terms of segregating the water and wastewater related indicators as such since water utilities do not perform 
such separation when compiling the data collected.  

C. BUILDING ON THE MDG+ INDICATORS 

18. This session opened with two presentations highlighting the lessons learned from field surveys within 
the framework of the MDG+ Initiative. The first presentation was by the Arab Network for Environment and 
Development (RAED) in charge of implementing the consumer field surveys in the selected rural communities 
in coordination with ESCWA and in partnership with local NGOs. The presentation highlighted that the 
consumer field surveys were rolled out in two phases, first one in Mauritania, Palestine, Sudan and Yemen; 
and the second phase included Iraq, Jordan, Lebanon and Syria. The lessons learned were presented and 
challenges in completing the questionnaires were mainly attributed to the poor understanding and knowledge 
by community members of the significance and value of water related indicators. Ensuing recommendations 
focused on the importance of including local communities when developing local and national plans and 
strategies. This was followed by a Land and Human to Advocate Progress (LHAP) representative, the 
Jordanian NGO tasked with implementing the pilot field survey in Jordanian communities and areas facing 
inflows of refugees. LHAP described the methodology developed to conduct the survey and its main 
components, including training provided to the survey team, pilot testing, adjustment based on the outcomes 
of the tests, and the final roll out of the survey in various communities. 

19. The Ministry of Environment and Water in Yemen presented Yemen’s experience with regards to 
monitoring access to water services under conflict conditions. The water network infrastructure was highly 
affected by the armed conflicts, in addition to a great difficulty to enforce laws and regulation. Degradation of 
the water supply networks has resulted in the spread of cholera and proportion of the population connected to 
public water supply networks have significantly decreased. Citizens are looking for alternative water supply 
sources such as water cisterns and water harvesting. In an attempt to address the challenges faced by the water 
sector in Yemen, the ministry in collaboration with KfW have assessed the damages and put in place a 
mechanism for intervention along with a work plan developed in October 2016. 

20. The ensuing discussions focused on the importance of reaching out to community members in compiling 
a comprehensive database regarding water supply and sanitation indicators to capture the situation from the 
consumer point of view. In addition, the experience in collaborating with civil society organizations in 
monitoring and reporting on sustainable development indicators can be generalized to the monitoring and 
reporting on other SDG indicators and replicated at the global level. 

21. Representative from the Holding Company for Water and Wastewater (HCWW) in Egypt gave a 
presentation related to drawing on the MDG+ Initiative indicators and key performance indicators in 
monitoring and reporting on access to water supply and sanitation services in Egypt. The main outcomes of 
the MDG+ indicators for Egypt were presented and the commonality between the key performance indicators 
and those of the MDG+ Initiative were highlighted. The main challenge in reporting on the MDG+ indicators 
in the case of Egypt was the issue of illegal connections, which are particularly challenging when measuring 
the efficiency of water services. 

22. An intervention by Egypt Water and Waste Water Regulatory Agency (EWRA) presented the role, 
strategic goals, guiding principles and tools of the regulatory agency and emphasized the importance of 
separating the various roles of the service providers’ ownership, operation and monitoring of water supply and 
wastewater services. 

23. The session was followed by a discussion on the effectiveness of some of the indicators such as the 
“continuity of water supply” and “the percentage of population connected to piped network receiving 
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chlorination prior to supply”. The importance of conducting national household surveys in order to capture the 
quality and availability of water reaching consumers was underscored. There was a consensus regarding the 
need to ensure financial sustainability of the regulatory agencies through full cost recovery for the services 
provided as a precondition for their autonomy and integrity. Participants agreed on the crucial role of National 
Water Master plans to explore the possibility of non-conventional water sources and as a necessary step for 
the elaboration of investment plans needed to engage the private sector in the water development and 
production projects. 

D. DATABASE MANAGEMENT: ACCESS AND APPLICATIONS 

24. The session was conducted by the MDG+ Unit at ACWUA to inform on how Arab States can access 
and provide input to the MDG+ Indicator Database. The steps to follow for the electronic submission of the 
data by the National Focal Points in the respective countries were presented. The coordinator of the MDG+ 
Unit highlighted the flexible and interactive nature of the electronic platform developed at the MDG+ Unit, 
and how it allows for the review and validation of the data by both the National Focal Points and experts before 
the final datasets are uploaded to calculate the MDG+ indicators at the national level. 

E. STATISTICS FOR MONITORING AND REPORTING ON THE SDGS 

25. The session opened with a presentation by ESCWA on challenges facing official statistics in support of 
2030 Agenda. The presentation highlighted the progress in the development of the methodology for the 
calculation of the water and wastewater indicators at the global level and the status of each indicator in terms 
of developed and agreed upon methodology. 

26. The Palestinian Central Bureau of Statistics gave a presentation on the Palestinian experience as a proof 
of concept for the Integrated Monitoring on the SDGs and emphasized the participatory nature of the national 
statistical system in Palestine encompassing the various national actors concerned (governmental and non-
governmental). In addition to the challenges faced and measures taken to address these challenges. 

27. The ensuing discussions focused on the most efficient means to convey the concerns and comments of 
Arab countries to the SDG global process regarding the methodologies developed to calculate SDG indicators. 
Countries were encouraged to voice their concerns regarding the technical issues and specific comments on 
SDGs methodologies to the Arab statistical representatives in Algeria, Bahrain and Egypt, as they are part of 
the Inter-Agency Expert Group of the UN Statistical Commission. 

F. THE INTEGRATED MONITORING INITIATIVE FOR SDG6 

28. The session opened with a presentation by the World Health Organization (WHO) on behalf of UN-
Water on the Integrated Monitoring Initiative for SDG 6. The role of UN-Water in supporting the deliberations 
leading up to the 2030 Agenda for Sustainable Development and the input being provide to the Inter-Agency 
and Expert Group on the Sustainable Development Indicators (IAEG-SDG) was highlighted within the 
framework of establishing an integrated monitoring framework on the SDG 6 indicators. An update was 
provided on the progress made in developing the SDG 6 indicator framework at the global level, including the 
preparation of the indicators and their associated methodologies. It was indicated that work being undertaken 
at the global level on a common set of definitions and methodologies could be complemented at the regional 
and national levels through the prioritization and collection of data on indicators based on national 
circumstances. It was noted that the guiding principle for implementing the SDG6 indicator framework relies 
on national monitoring efforts to be implemented based on a progressive monitoring approach. The developed 
monitoring methodologies will be tested in pilot countries over the year 2016, with Jordan being one of the 
pilot countries for testing the SDG6 indicator methodologies. This would be followed by review of outcomes 
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and complemented by continuous data collection efforts based on improved and adjusted methodologies, in 
view of preparing a baseline report by mid-2018 for submission to the High Level Political Forum. 

29. Discussions focused on the relevance of the SDG 6 indicators to the region. Their importance in 
providing a measurable and practical assessment tool was underscored. Participants suggested that the 
selection of the best-suited sources of data should be linked to the type of indicator monitored; this includes 
data sources related to water quality and availability as these are best provided by administrative sector sources, 
whereas data on accessibility and affordability can be obtained from household surveys, and particularly those 
that are now served by water utilities.  

30. This was followed by an overview presented by WHO on monitoring and reporting on SDG 6.1, SDG 
6.2 and SDG 6.3.1 through the WHO/UNICEF Joint Monitoring Programme under UN-Water. The 
presentation introduced the related SDG 6 targets and indicators and explained how these can be implemented 
through a progressive monitoring approach. It was suggested that the scope of national household censuses 
and surveys be expanded to address the SDG indicators. The presentation demonstrated how national targets 
can be put in place based on the global SDGs and highlighted the importance of disaggregating data by income, 
sex, age, etc., in order to make sure that the overall ambition of the 2030 Agenda for Sustainable Development 
is met, namely that “no one is left behind”. 

31. A presentation by UNEP followed on the methodologies and mechanisms for reporting on SDG 6.3.2, 
SDG 6.5.1 and SDG 6.6.1. The presentation explained the methodology adopted to address the SDG indicators 
SDG 6.3.2, focused on water quality in freshwater bodies, and SDG 6.5.1, which is focused on integrated water 
resources management (IWRM), by clarifying the parameters associated with each indicator by explain that 
monitoring and evaluation of the indicators was based on a comparison with baseline values. For IWRM, the 
assessment is conducted at four levels by examining the enabling environment, supporting institutions, 
management instruments and sustainable financing. For each of the four parameters, a number of measures are 
identified and the degree of implementation is evaluated as low, medium or high. For SDG 6.6.1 (water related 
ecosystems), the methodology consists of identifying the physical boundaries of the water bodies under study 
with the corresponding parameters assessing the changes in water related ecosystem.  

32. A pre-recorded video message was delivered by the FAO, the custodian agency working on the SDG 
6.4, which addressed water-use efficiency and water stress resulting from freshwater withdrawals. The 
inclusion of the proposed indicator 6.4.3 on the “Number of people affected by water scarcity/stress” in the 
final set of SDG 6 indicators was discussed in light of the mandate included the language of the SDG 6.4 target. 
The importance of building partnerships for monitoring and reporting on the SDGs was emphasized. It was 
also stressed that while monitoring and reporting on SDGs was very important, one should keep in mind that 
the end goal is to actually achieve the SDGs. 

33. It was followed by a pre-recorded video sequence delivered by the United Nations Economic 
Commission for Europe (UNECE) on the methodology for calculating SDG 6.5.2 indicator, Proportion of 
transboundary basin area with an operational arrangement for water cooperation. The methodology adopted 
calculates the surface area of the shared water body for which there is an operational transboundary cooperation 
arrangement as a percentage of the overall surface area of the shared water body.  

34. A presentation was delivered by the Jordanian Ministry of Water and Irrigation related to the integrated 
monitoring initiative with Jordan as a proof of concept pilot country. In line with the selection of Jordan as a 
proof of concept country to test the SGD6, the ministry of water and irrigation established the national 
monitoring task force that included representatives from concerned ministries as well as the department of 
statistics. The various activities, challenges and lessons learned involving the operationalization of the national 
monitoring task force were presented. 
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G. THE WAY FORWARD 

35. A presentation by ESCWA on issues for consideration while informing the SDGs with the MDG+ 
indicators highlighted the lack of consistent household surveys in most of the Arab countries, which is a major 
impediment for the availability of reliable data source needed to monitor and report on SDG indicators. In 
addition, the main challenges facing water utilities in data collection are mainly related to the lack of 
disaggregation of data by urban/rural areas; the identification of population illegally connected to the water 
supply networks and the volumes of wastewater collected but left untreated. This was followed by a 
presentation by a representative from the Water Sector Regulatory Council in Palestine who explained that the 
Water Regulatory Body was separated from the Palestinian water Authority in 2014 and was established as an 
autonomous legal entity with separate financing sources. The presentation detailed the main functions and 
activities of the Water Sector Regulatory Council and highlighted the importance of having effective water 
regulatory authorities in countries of the region. 

36. Working groups were formed at the country level and also among regional organizations to reflect, 
discuss and elaborate on the way forward following the completion of the MDG+ Initiative and the most 
effective approach to regionalize monitoring and reporting framework for the water-related SDGs.  

37. The working groups concluded that the MDG+ National Monitoring Teams should continue to collect data 
on the MDG+ indicators for the coming years. The representatives from Arab States also highlighted the need to 
enhance networking and the exchange of experience and knowledge among the various National Monitoring 
Teams, and emphasize the importance of continued capacity building. There was clear consensus on the need for 
further financial support to assist with data collection and analysis on water-related indicators. The participants 
also stressed the importance of encouraging decision-makers to draw upon the MDG+ indicators to inform the 
development of national policies and strategies. The regional organizations contributing to the initiative and the 
high level meeting stressed the importance of maintaining existing collaboration and partnership arrangements 
and suggested expanding existing networks when pursuing follow-up on the SDGs.  

H. RECOMMENDATIONS AND CLOSING STATEMENTS 

38. This session focused on the preparation and finalization of the main recommendations of this High-level 
meeting. Closing statements by the government of Sweden, League of Arab states, ACWUA and ESCWA 
reconfirmed the commitment of the organization in supporting countries in their endeavours in relation to the 
monitoring and reporting of the SDG 6 indicators.  

III. ORGANIZATION OF WORK 

A. VENUE AND DATE 

39. The MDG+ Initiative: High Level Meeting on the Water-related Sustainable Development Goals 
(SDGs) was organized from 1 to 2 November 2016 in Amman, Jordan.  

B. OPENING 

40. The meeting was formally opened by Mr. Tawfeeq Habashneh, Secretary General of the Ministry of 
Water and Irrigation in Jordan on behalf of H.E. Hazim El Naser, Minister of Water and Irrigation in Jordan. 
Opening statements were also delivered by Mr. Anders Frankenberg, Head of the Regional Unit MENA at 
Sida; Ms. Inas Mostafa, Technical Secretariat of Environment, Housing, Water Resources and Sustainable 
Development Department at the League of Arab States on behalf of H.E. Mr. Djamal Eldine Djaballah, 
Ambassador Plenipotentiary, Director of Department of Environment, Housing and Water Resources and 
Sustainable Development at the League of Arab States; Mr. Khaldon Khashman, Secretary General of the Arab 
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Countries Water Utilities Association (ACWUA); and Ms. Roula Majdalani, Director of Sustainable 
Development Policies Division at ESCWA. 

C. PARTICIPANTS 

41. The meeting was attended by 64 participants and gathered members of the ACWUA Board of Directors, 
members of the ESCWA Committee on Water Resources, MDG+ Initiative National Focal Points, as well as 
selected members of the National Monitoring Teams. Associated stakeholders representing water ministries, 
water utilities, statistical offices and civil society also participated in the meeting, as well as global and regional 
organizations working on the water-related SDGs, including UN-Water counterparts, the MDG+ Initiative 
partners and members of the MDG+ Initiative Advisory Board. 

D. AGENDA 

42. Presentations and discussions were made over nine sessions. The agenda of the meeting is  
summarized below: 

(a) Opening statements; 
(b) Water in the 2030 Agenda for Sustainable Development; 

(c) The MDG+ Initiative; 
(d) Building on the MDG+ Indicators; 
(e) Database Management: Access and Applications; 
(f) Statistics for Monitoring and Reporting on the SDGs; 
(g) The Integrated Monitoring Initiative for SDG6; 
(h) The Way Forward; 
(i) Recommendations and Closing Statements. 

E. EVALUATION 

43. An evaluation questionnaire was distributed to participants to assess the relevance, effectiveness and 
impact of the meeting. The feedback received was positive with all participants rating the overall quality of 
the meeting as good to very good. The majority of the participants found that the meeting achieved its 
objectives and majority (over 96 per cent) agreed that their expectations were met. 

44. The meeting organization was rated as good for more than 88 per cent of the participants. Participants 
also considered their expertise well suited for the meeting. Most submitted questionnaires indicated that the 
meeting represented a good to very good forum for exchange of information and provided an important 
opportunity to share experiences with other experts and establish new useful contacts in the field. For the vast 
majority of participants (more than 90 per cent), written material distributed by ESCWA and the presentations 
delivered during the meeting by contributing experts were deemed to be of good quality. More than 70 per 
cent of participants expressed their interest in follow-up activities mostly capacity building and training on 
monitoring and reporting SDG 6 indicators based on globally developed methodologies. 

F. DOCUMENTATION 

45. In addition to the meeting information note, agenda and participant list, a background working paper 
entitled “Drawing on the MDG+ Initiative for Informing the Water-related SDGs in the Arab Region” 
(E/ESCWA/SDPD/2016/WP.1) and a technical booklet on “Moving towards the SDGs in the Arab Region: 
Key Findings for the 2016 MDG+ Initiative Report” (E/ESCWA/SDPD/2016/Booklet.5) supported the 
deliberations. The meeting documents and presentations delivered during the high level meeting are available 
at the following link: https://www.unescwa.org/events/mdg-plus-high-level-meeting-water-related-sdgs. 
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Annex 

LIST OF PARTICIPANTS 

A.  ARAB STATES 
 

Algeria 

 

Ms. Rahal Fatima 
Charged of Statistical Studies 
Directorate of Regional, Agricultural and 
Cartographic Statistics 

National Office of Statistics 
MDG+ Statistical Member of the MDG+ Group 
Algiers, Algeria 
Tel.: + 213 21777844 
Cell.: + 213 553 38 48 27 
Fax: + 213 21777830 
E-mail: nassimarahal@yahoo.fr 

 

Ms. Hassina Hammouche 
Deputy Director  
Department of Sanitation 
Ministry of Water Resources and the Environment 
MDG+ National Focal Point 
Algiers, Algeria 
Tel.: + 213 23777815 
Cell.: + 213 557585024 
E-mail:  hammouchehassina@yahoo.fr 
 
Mr. Abdulaziz Lardjoum 
Deputy Director  
Department of Drinking Water Supply 
Ministry of Water Resources and the Environment 
MDG+ National Focal Point 
Algiers, Algeria 
Tel.: + 213 23 786 983 
Cell.: + 213 663 707 797 
E-mail: Azizlardjoum@yahoo.fr 
 

Egypt 

 

H.E. Mr. Abdelkawi Khalifa 
Former Minister 
Ministry of Water and Wastewater Utilities 
Member, ACWUA Board of Directors 
Cairo, Egypt 
Tel.: + 201 001052963 
Tel.: + 201 200000034 
E-mail:  akh1946@hotmail.com 

Mr. Ibrahim Khaled Gabr 
Chairman 
MINIA Water and Sanitation Company 
Member, ACWUA Board of Directors 
Cairo, Egypt 
Tel.: + 201 001575784 
E-mail:  drikhaled@gmail.com 
 

Mr. Mohamed Hasan  
Chairman 
Egypt Water and Wastewater Regulatory 
Agency (EWRA) 
Cairo, Egypt 
Tel.: + 201005846660 
E-mail: mohamed.hasan@ewra.gov.eg 
 
Mr. Mohamed Wehba 
Vice President, International Commission on 
Irrigation and Drainage (ICID); 

Deputy Chairman, Regional Training Centre for 
Water Resources and Irrigation; 

Secretary General, Egyptian National Committee 
for Irrigation and Drainage 

Ministry of Irrigation and Water Resources 
Member, ESCWA Committee on  
Water Resources 

Cairo, Egypt 
Tel.: + 202 44464505 
Cell.: + 20 100 396 5239 
Fax: + 202 44464504 
E-mail:  mswahba@hotmail.com 
 
Iraq 
 

Mr. Jamal Mohsen Ali 
Director General  
Planning and Follow-up Directorate 
Ministry of Water Resources 
Member, ESCWA Committee on  
Water Resources 

Baghdad, Iraq 
Cell.: + 964 7805552255 
E-mail:  planningdep00@gmail.com 
  jamalmohsin@mowr.gov.iq 
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Iraq (continued) 
 
Mr. Murtadha Al-Sudani 
Researcher 
Planning and Follow-up Department 
International Water Studies Section 
Ministry of Water Resources 
MDG+ National Focal Point 
Baghdad, Iraq 
Cell.: + 964 7901815880 
E-mail: mrtatha.j_2006@yahoo.com 
 
Jordan 
 

Mr. Ali Subah 
Secretary General Assistant for Strategic Planning 
National Water Master Plan Directorate 
Ministry of Water and Irrigation 
Member, ESCWA Committee on Water 
Resources 

Amman, Jordan 
Tel.: + 962 6 5652268 
Cell.: + 962 775 690020 
Fax: + 962 6 5650075 
E-mail:  Ali_subah@mwi.gov.jo 
  subahali1962@yahoo.com 
 
Ms. Susan Kilani 
Adviser to the Minster 
Ministry of Water and Irrigation 
Amman, Jordan 
E-mail: Susan_kilani@mwi.gov.jo 
 
Ms. Sona Hilal Lutfi Abuzahra 
Chief 
Environmental Statistics Section 
Department of Statistics  
MDG+ Statistical Focal Point 
Amman, Jordan 
Tel.: + 962 65 300 700/510 
Cell.: + 962 79 6466 495 
Fax: + 962 65 300 710 
E-mail: suna@dos.gov.jo,  
  sona1z@yahoo.co.uk 
 

Mr. Mohammed El Ali Al-Waqfi 
Manager 
Monitoring and Technical Auditing  
Programme Management Unit (PMU) 
Water Authority of Jordan (WAJ) 
Amman, Jordan 
Tel.: + 962 6 5652262 Ext. 1144 
E-mail:  Mahammed_Al-waqfi@mwi.gov.jo 

Ms. Haneen Qablan 
Head 
Engineering Contract Section  
Water Authority of Jordan (WAJ) 
MDG+ Team Member 
Amman, Jordan 
Tel.: + 962 777955815 
E-mail:  Haneen_qablan@mwi.gov.jo 
 
Kuwait 
 

Ms. Maha Al-Mansour  
Director of Water Networks Projects 
Ministry of Electricity and Water 
MDG+ National Focal Point 
Member, ESCWA Committee on  
Water Resources 

Kuwait, Kuwait 
Tel.: + 965 25371541 
Cell.: + 965 99701571 
Fax: + 965 25384522 
E-mail: maha.almansour.mew@gmail.com 
 
Lebanon 
 

Mr. Maroun Moussallem 
Director General 
Bekaa Water Establishment 
Member, ACWUA Board of Directors 
Beirut, Lebanon 
Tel.: + 961 8 811388 
Cell.: + 961 3 600226 
E-mail: bekaawaterestablishment@gmail.com 
  marounmoussalem@yahoo.com 
 

Ms. Mona Fakih 
Director of Water 
General Directorate of Hydraulic and  
Electric Resources 

Ministry of Energy and Water 
Beirut, Lebanon 
Tel.: + 961 1 565097 
Cell.: + 961 3 763936 
Fax: + 961 1 565097 
E-mail:  monafakih@hotmail.com  
 

Mr. Yasser Sleiman 
Water Engineer 
Water Tutelage Department 
General Directorate of Exploitation 
Ministry of Energy and Water 
MDG+ National Focal Point 
Beirut, Lebanon 
Cell.: + 961 3 521413 
Fax: + 961 1 565052 
E-mail: Yassersleiman00@hotmail.com 
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Libya 
 

Mr. Mahmoud Doro 
Member of Management Board 
General Company for Water and Wastewater 
(GCWWW) 

Tripoli, Libya 
Tel.: + 218 925859964 
E-mail: brnadoro@yahoo.com 
 

Mauritania 
 

Mr. Ali Mohamed Abdellahi 
MDG+ National Focal Point 
Technical Hydraulic Advisor 
Ministère de l’Hydraulique et de l’Assainissement 
[Ministry of Water and Sanitation] 
Nouakchott, Mauritania 
Cell.:+ 222 22394601 
E-mail: sep_dlcp@yahoo.fr 
 
Mr. Mohamed Soueidat 
Advisor to the Director General in International 
Cooperation 

Centre National des Ressources en Eau (SNDE) 
Member, ACWUA Board of Directors 
Nouakchott, Mauritania 
Tel.: + 222 46080059 
E-mail: soueidatmohamed@yahoo.fr 
 
Morocco 
 

Mr. Rachid Madah 
Chief of Division 
Division of Drinking Water Supply and 
Wastewater  

Directorate of Water Research and Planning 
Delegated Ministry on Water Resources 
Ministry of Energy, Mines, Water and 
Environment 

MDG+ National Focal Point 
Rabat, Morocco 
Tel.: + 212 377787 27 
Cell.: + 212 066981591 
E-mail:  Madah@Water.Gov.Ma 
  r_madah@yahoo.fr 
 

Mr. Mokhtar Jaait 
Head of Division 
R&D Division 
National Office of Electricity and Water (ONEE) 
MDG+ National Team Member 
Rabat, Morocco 
Tel.: + 212 53766350 
Cell.: + 212 661052722 
Fax: + 212 537 667021 
E-mail:  jaait.mokhtar@gmail.com 

Oman 
 
Mr. Rashed Al Abri 
Assistant Director General of Water Resources 
Assessment 

Ministry of Regional Municipalities and  
Water Resources 

Member, ESCWA Committee on  
Water Resources 

Muscat, Oman 
Tel.: + 968 24 698334 
Cell.: + 968 993 44 701 
E-mail:  Rashid70y@yahoo.com 
  Rashid70y@gmail.com 
 

Mr. Kassim Al Jabri 
Senior Manager for Project Design 
Public Authority for Electricity and Water 
Member, ACWUA Board of Directors 
Muscat, Oman 
Tel.: + 968 24611360 
Cell.: + 968 99241445 
Fax: + 968 24613248 
E-mail:  kassim.aljabri@paew.gov.om 
 

Mr. Khatir Alfarsi  
Assistant Director 
Water Resources Monitoring Department 
Ministry of Regional Municipalities and  
Water Resources 

Muscat, Oman 
Tel.: + 968 24494453 
Cell.: + 968 99740285 
Fax: + 968 24494148 
E-mail:  Khfa3231@hotmail.com 
 

Mr. Yacoob Al Hatmi 
Engineer 
Water Technology  
Ministry of Regional Municipalities and  
Water Resources 

Muscat, Oman 
Tel.: + 96824698630 
Cell.: + 96892508307 
Fax: + 96824698602 
E-mail:  yaqoob87@yahoo.com 

 

Palestine 
 

Mr. Mohammad Said Al-Hmaidi 
Chief Executive Officer  
Palestine Water Sector Regulatory Council 
Ramallah, State of Palestine 
Tel.: + 970 22401294 
Cell.: + 970 5977777035 
Fax: + 970 22401295 
E-mail:  Mohd.Hmaidi@wsrc.ps 
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Palestine (continued) 
 
Mr. Adel Yaseen 
Director  
Wastewater Planning Department 
Acting Director General  
Strategic Planning Directorate 
Palestinian Water Authority 
MDG+ National Focal Point 
Ramallah, State of Palestine 
Tel.: + 970 22987665 
Cell.: + 970 597915850 
Fax: + 970 22987336 
E-mail:  adel_pwa@yahoo.com 
 

Mr. Mohamed Al Masri 
Manager 
Water Supply and Sanitation Department 
Nablus Municipality 
Member, ACWUA Board of Directors 
Ramallah, Palestine 
Tel.: + 972 599760264 
E-mail: efmasri@nablus.org 
 

Ms. Safia Ibrahim 
Head of Division 
Area Statistics Directorate 
Environment Statistics Department 
SDGs Team 
Palestinian Central Bureau of Statistics 
Chair, ESCWA Statistics Committee  
(11th Session) 

Ramallah, State of Palestine 
Tel.: + 972 022 982 700 
Cell.: + 970 598 061 479 
Fax: + 972 022 982 710 
E-mail: sibrahim@pcbs.gov.ps  
 
Mr. Zahran Khaleef 
MDG+ Statistical Focal Point 
Director 
Environmental Statistics 
Palestinian Central Bureau of Statistics (PCBS) 
Ramallah, State of Palestine 
Tel.: + 970 022982700 
Cell.: + 970 599767764 
Fax: + 970 22982710 
E-mail:  zahran@pcbs.gov.ps 
 

Qatar 
 

Mr. Abdulaziz Al Qatabri 
Head of Water Control 
Water Operation and Control Department 
Qatar General Electricity and Water Corporation 
(KAHRAMAA) 

MDG+ National Focal Point 
Doha, Qatar 
Tel.: + 974 555 52515 
Fax: + 947 447 710454 
E-mail:  aalqatabri@km.com.qa 
 

Tunisia 

 

Mr. Mohamed Ayadi 
Director, Artificial Recharge and Non-
Conventional Water Department 

General Directorate of Water Resources 
Ministry of Agriculture, Water Resources and 
Fisheries 

MDG+ National Focal Point 
Chair, ESCWA Committee on Water Resources 
(11th Session) 

Tunis, Tunisia 
Tel.: + 216 71 492 409 
Cell.: + 216 98 681 320 
Fax: + 216 71 391 549 
E-mail: ayedm11@yahoo.fr  
 

Ms. Monia Kraiem Ziadi 
Director 
Directorate of Communication and International 
Cooperation 

Société Nationale d’Exploitation et de 
Distribution des Eaux (SONED) 

(National Water Distribution Utility) 
Ministry of Agriculture 
Tunis, Tunisia 
Tel.: + 216 71884030 
Cell.: + 216 58305917 
Fax: + 216 71881701 
E-mail:  ziadi.monia@yahoo.fr 
  m.ziadi@sonede.com.tn 
 

Yemen 

 
Mr. Tawfeeq Al-Sharjabi  
Undersecretary of the Water Sector 
Ministry of Water and Environment 
Member, MDG+ National Monitoring Team 
Member, ESCWA Committee on Water Resources 

Sana’a, Yemen 
Cell.: + 20 11 0078 9883; + 967 777 77643 
E-mail: tawfeeq0009@gmail.com 
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B.  NON-GOVERNMENTAL ORGANIZATIONS 
 

Arabtech Jardaneh 
 

Ms. Jihad Abu Jamous 
Director 
Operations for Infrastructure and Environment 
Arabtech Jardaneh 
Member, ACWUA Board of Directors 
Amman, Jordan 
Tel.: + 962 6 5861074 
Cell.: + 962 796434414 
Fax: + 962 65861075 
E-mail:  jihad_abujamous@aj-group.com 

 

LHAP 
 

Mr. Ziad Alawaneh 
Chairman  
Land and Human to Advocate Progress (LHAP) 
Amman, Jordan 
Tel.: + 962 796826287 
E-mail: ziyad@index.com.jo 
 
Mr. Ziyad J.F. Al-Alawneh 
Manager 
Administration 
Land and Human to Advocate Progress (LHAP) 
Amman, Jordan 
Tel.: + 962 72453275 
Cell.: + 962 79826287 
Fax: + 962 6 5053707 
E-mail: ziyadalawneh@gmail.com 

Ms. Iman Mohammad Alawneh 
Land and Human to Advocate Progress (LHAP) 
Amman, Jordan 
Cell.: + 962 790570601 
E-mail: iman711983@gmail.com 
 
Ms. Lina Mahmoud Mohammed Momani 
Agricultural Engineer 
Volunteer  
Land and Human to Advocate Progress (LHAP) 
Amman, Jordan 
Cell.: + 962 79 5712141 
E-mail:  linamomani28@gmail.com 
Ms. Oroba Ali Saleh Al-Zoubi 
Volunteer 
Land and Human to Advocate Progress (LHAP) 
Amman, Jordan 
Tel.: + 962 791 466426 
Cell.: + 962 79826287 
Fax: + 962 65053707 
E-mail: oroba.alzoubi@yahoo.com 
 

MENA-NWCE 
 

Mr. Ghazi Aburumman  
Executive Director 
Middle East and North Africa  
Network of Water Centers of Excellence  
Amman, Jordan 
Tel.: + 962777064444 
Fax: + 962 6 5161 800 
E-mail: g.aburumman@menanwc.org 

 

C.  EXPERTS 
 

Mr. Munther Al-Badriyah 
Expert in Environmental Statistics 
Amman, Jordan 
Cell.: + 962 795296497 
Tel.: + 962 65342121 
Fax: + 962 65342121 
E-mail:  munther_b@yahoo.com 

Ms. Nahed Freij 
Program Development Services 
Advance Consulting Services 
Ramallah, Palestine 
Tel.: 970 0 2 2412929 
Cell.: + 970 0 595 391049 
Fax:  + 970 0 22412233 
E-mail: nahed@advance.ps 
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D.  UNITED NATIONS ORGANIZATIONS 
 
UNEP 
 
Mr. Abdelmenam Mohamed 
Regional Programme Officer 
Science Policy Interface 
Science Division 
Regional Office for West Asia (ROWA) 
United Nations Environment Programme (UNEP) 
Manama, Bahrain  
Tel.:+ 973 17812783 
Cell.: + 973 36465046 
Fax: + 973 17825110/1 
E-mail: abdelmenam.mohamed@unep.org  

WHO 
 
Mr. Rick Johnston 
Technical Officer 
Department of Public Health, Environment and 
Social Determinants of Health 

World Health Organization 
Geneva, Switzerland 
Tel.: + 41 22 791 31 56 
E-mail: johnstonr@who.int 

 

 

 

E.  MDG+ INITIATIVE ADVISORY BOARD 

 

AWC 
 

H.E. Mr. Hussein Elatfy 
Former Minister  
Ministry of Water Resources 
Secretary-General 
Arab Water Council 
Cairo, Egypt 
Tel.: + 20 2 24 02 3276/53 
Cell.: + 20 20 100 68 56855 
Fax: + 20 2 22 60 0683 
E-mail: hielatfy@arabwatercouncil.org  
 

CEDARE 

 
Mr. Khaled AbuZeid  
Regional Manager  
Water Department 
Center for Environment and Development for the 
Arab Region and Europe 

Cairo, Egypt 
Tel.: + 20 2 24 513 921/2/3 (Ext. 665) 
Cell.: + 20 100 155 1275 
Fax: + 20 2 24 513 918 
E-mail: kabuzeid@cedare.int  

RAED 
 

Mr. Emad Adly 
General Coordinator 
Arab Network for Environment and Development 
(RAED) 

Cairo, Egypt 
Tel.: + 20 2 2516 1 519/245 
Fax: + 20 2 2516 2 961 
E-mail: info@raednetwork.org 
  eadly@hotmail.com 
 

Ms. Ghada Ahmadein 
Technical Coordinator 
Arab Network for Environment and Development 
(RAED) 

Cairo, Egypt 
Tel.: + 20 2 2516 1 519/245 
Cell.: + 2010 0143 7405 
Fax: + 20 2 2516 2 961 
E-mail: info@raednetwork.org, 
  ghada_ahmadein@yahoo.com 
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F.  MDG+ INITIATIVE PARTNERS 
 

Sweden 
 
Mr. Anders Frankenberg 
Head of Unit 
Regional Unit MENA 
Department for Asia, North Africa and 
Humanitarian Assistance 

Swedish International Development Cooperation 
Agency (Sida) 

Stockholm, Sweden 
Tel.: 46 8698 5039 
E-mail: anders.frankenberg@sida.se 
 
Mr. Anders Jägerskog 
Counsellor 
Regional Development Cooperation 
Water Resources  
Embassy of Sweden 
Amman, Jordan 
Tel.: + 962 6 590 1300 
Fax: + 962 6 593 0179 
E-mail: anders.jagerskog@gov.se 
 
League of Arab States 
 

Ms. Inas Mostafa 
Environment, Housing, Water Resources and 
Sustainable Development Department 

League of Arab States 
Cairo, Egypt 
Tel.: + 202 257 53078 
Cell.: + 201 067679717 
Fax: + 20225743023 
E-mail: inas-mostafa@hotmail.com 
 
Mr. Hammou Laamrani 
Water and Climate Change Expert 
Environment, Housing, Water Resources and 
Sustainable Development Department 

Economic Sector 
League of Arab States; 
Advisor, Adaptation to Climate Change in the 
Water Sector in the MENA Region 

Deutsche Gesellschaft für Internationale 
Zusammenarbeit (GIZ) GmbH 

Cairo, Egypt 
Tel.: + 20 2 273 704 25/6 
Cell.: + 20 1 22 85 55 670 
Fax: + 20 2 273 704 24 
E-mail:hammou.laamrani@giz.de 
 

ACWUA 
 
Arab Countries Water Utilities Association 
Umm Umarah Street 19 A 
Alrasheed Area 
P.O. Box 962449 
Amman 11196, Jordan 
Tel.: + 962 6 5161700 
Fax: + 962 6 5161800 
E-mail: acwua_secretariat@acwua.org 

 

Mr. Khaldon Khashman 
Secretary-General 
ACWUA 
Tel.: + 962 65 161 900 
Cell.: + 962 77 905 0888 
Fax: + 962 65 161 800 
E-mail: khaldon_khashman@acwua.org 
 
Mr. Jarrah AlZubi 
Coordinator and Technical Advisor 
MDG+ Initiative Unit 
ACWUA 
Tel.: + 962 65 161 700 
Cell.: + 962 77 779 5015 
Fax: + 962 65 161 800 
E-mail: jarrah_alzubi@acwua.org 
 

Mr. Mustafa Nasereddin 
Director  
Programs and Technical Services 
ACWUA 
Tel.: + 962 65161700 
Cell.: + 962 795820434 
Fax: + 962 65161700 
E-mail:  Mustafa_Nasereddin@acwua.org 
 

Ms. Dana Daqqaq 
Communications Director 
ACWUA 
Tel.: + 962 65161700 Ext: 5 
Fax: + 962 65161800 
E-mail:  Dana_Daqqaq@acwua.org 
 
Mr. Ahmad Azzam 
Financial Officer 
ACWUA 
Tel.: + 962 777425555 
E-mail: Ahmad_azzam@acwua.org 
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Mr. Abdallah Al Manaseer 
ACWUA 
Tel.: + 962 790485806 
E-mail:  Abdallah_almanaseer@acwua.org 
 
Mr. Abbas Hiare 
ACWUA 
Tel.: + 962 79900589 
E-mail:  Abbas_hiare@acwua.org 
 
ESCWA 
 

United Nations Economic and Social Commission 
for Western Asia 

United Nations House 
Riad El Solh Square 
P.O. Box 11-8575 
Beirut, Lebanon 
Tel.: + 961 1 981 301 
Fax: + 961 1 981 510 
 

Ms. Roula Majdalani 
Director 
Sustainable Development Policies Division 
ESCWA 
Tel.: + 961 1 978 502 
E-mail: majdalani@un.org 

 

Mr. Juraj Riecan 
Director 
Statistics Division 
ESCWA 
Tel.: + 961 1 978 351 
E-mail: riecan@un.org 
 
Ms. Carol Chouchani Cherfane 
Chief 
Water Resources Section  
Sustainable Development Policies Division  
ESCWA 
Tel.: + 961 1 978 518 
Cell.: + 961 3 769 466 
E-mail: chouchanicherfane@un.org 

Mr. Ziad Khayat 
First Economic Affairs Officer 
Water Resources Section  
Sustainable Development Policies Division  
ESCWA 
Tel.: + 961 1 978 517 
E-mail: khayat@un.org 
 

Mr. Ali Karnib 
Water and Sanitation Expert 
Water Resources Section  
Sustainable Development Policies Division  
ESCWA 
Tel.: + 961 1 978 574 
E-mail: karnib@un.org 
 
Ms. Dima Kharbotli 
Research Assistant 
Water Resources Section  
Sustainable Development Policies Division  
ESCWA 
Tel.: + 961 1 978575 
E-mail: kharbotli@un.org 

 
Mr. El Hadi Radwan 
Research Assistant 
Water Resources Section  
Sustainable Development Policies Division  
ESCWA 
Tel.: + 961 1 978 569 
Cell.: + 961 3 231 217 
E-mail: radwan@un.org 


