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Gender and ICT: International Frameworks

Declaration

Vision, shared principles and commitments, a call for 

action to change the World

Sustainable Development Goals

17 Goals and 169 Targets

Follow-Up and Review

National, Regional and Global

Implementation

Means of implementation and Global Partnership

2030 Agenda for Sustainable Development

September
25th 2015
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Gender and ICT: International Frameworks

Beijing Platform for 

Action 

(Fourth World 

Conference on 

Women)

1995

The World Summit on 

the Information Society 

(WSIS)

2003 

WSIS 

2005
WSIS +10

2030 Agenda for 

Sustainable 

Development (Goal 5) 

2015

• ‘full and equal 

participation of 

women’ in and 

through media and 

new technologies of 

communication, as 

well as in all areas of 

science and 

technology

• Affirmation that ICT 

development provides 

enormous opportunities 

for women, as an 

integral part of, and key 

actors, in the 

Information Society

• ICT provides 

empowerment 

opportunities for 

women, as an integral 

part of, and key actors, 

in the Information 

Society (IS). 

• Mainstreaming a gender 

equality perspective and 

using ICTs as a tool.  

• Governments called for 

removing the gender 

barriers to ICT education 

and training, 

• Recognition of the 

potential of ICTs 

as a tool for 

promoting gender 

equality and 

women’s 

empowerment as 

well as the gender 

divide in ICTs

• Gender 

Mainstreaming 

across all 17 Goals 

and a dedicated 

Goal to Gender 

Equality with ICT as 

1 out of 3 suggested 

means of 

implementation

UN Commission on the Status of Women CSW 55, 2011: 
“Access and participation of women and girls in education, training and science and technology, including for the promotion of

women’s equal access to full employment and decent work”
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Gender and ICT: International Frameworks (SDGs)

Goal 5

Achieve gender 
equality and 
empower all 
women and 

girls

Enabling 
Technologies 

(ICT)

ReformsPolicies and 
Legislations

Goal 5 Means of 

Implementation

5 Ps & 

17 SDGs

When compared to the emphasis on legal and 

policy development and reforms, despite the 

existence of numerous ICT-related initiatives 

in the region, the focus of Arab countries on 

technology and particularly ICTs as a means 

of implementation of Goal 5 has been 

relatively limited so far
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Gender and ICT: International Frameworks (SDGs)
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Gender and ICT: International Frameworks (WSIS - SDG ) Matrix

https://www.itu.int/net4/wsis/sdg/

One of the 1st conventions and summits that began shedding light on the issues of 

technology and gender as well as using ICTs as a tool for women empowerment and gender 

equality

Detailed ALs

WSIS ALs.jpg
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Gender Gap – Global and Regional

The Global Gender Gap 

Index is a framework for 

capturing the magnitude 

and scope of gender-

based disparities and 

tracking their progress. 
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Gender Gap – Regional and National

Regional performance 2020, by subindex
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Women Economic Participation – Regional Observations

• Despite the difference between several Arab States, common patterns of women’s labour

force participation and employment are observed throughout the region namely: 

Low participation rates

Concentration of women 
in occupations and job 
fields that confirm the 

prevailing gender norms, 
especially in social and 

public services; 

Minimal participation of 
women in managerial 

positions 

Age, marital status and 
household headship 

being significant barriers 
to women’s participation 

in the labour force

The persistence of high 
unemployment rates 

among women since the 
mid-1990s
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Women Economic Participation – Regional Observations

Regional gender gaps in unpaid care work

Regional gender gaps in labour force participation

Arab countries have the highest labour force gender gap

A major issue that directly impacts women’s socioeconomic 

empowerment is the unpaid care work that impedes their 

participation in the paid labour market

• Globally, the lowest employment rate is registered by mothers of children

aged 0-5 years compared with fathers, non-fathers and non-mothers of young

children.

• Women in the Arab region spend 5 hours 48 minutes per day on unpaid care

work compared to 1 hour 10 minutes for men

• In 2018, this rate was 47.6% globally compared with just 9.3% for mothers of

children aged 0-5 years in the Arab region – the lowest employment rate in

the world
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Digital Gender Gap – Leaving NO ONE Behind

The 2030 Agenda embodies 

core principles:

• In today’s increasingly CONNECTED WORLD, women are being left 

behind as mobile connectivity is spreading quickly but not equally. 

• Unequal access to mobile technology threatens to exacerbate the 

inequalities women already experience 

Universality
Leaving No 

One Behind

Interconnectedness and 

Indivisibility

Inclusiveness

Multi-

Stakeholder 

Partnerships

• ICT have become central to every economy and to people’s quality of

life in every society

• Concerns are being raised that the digital divide is leaving behind

those most in need of assistance

• digital inequalities can reinforce and exacerbate existing social

inequalities

• Further interventions are needed to ensure that the unqualified, the

low skilled, the long-term unemployed and those on low incomes are

enabled to reap the benefits of new services and opportunities for job

seeking through ICT
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Gender and ICT in Numbers: Global
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Digital Gender Gap – Mobile Ownership

The gender gap in 

mobile ownership in 

low- and middle-income 

countries, by region

Top barriers to mobile ownership for men and women in 

surveyed countries, by region 

Based on the single most important barrier to mobile phone ownership identified 

by non-mobile owners, averaged across surveyed markets

The Global System for Mobile Communications Association estimates that 

closing the gender gap in mobile phone ownership can open a $170 billion 

worldwide market by
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Digital Gender Gap – Mobile Internet Use

The gender gap in 

mobile internet use in 

low- and middle-income 

countries, by region

Top barriers to mobile internet use for men and women in surveyed 

countries among mobile users who are aware of the internet 

Based on the single most important barrier to using mobile internet identified by 

mobile users who are aware of mobile internet but do not use it, averaged across 

surveyed markets

By 2021, over 90 percent of the world’s population will be 

covered by mobile broadband networks. 
(Ericsson Mobility Report 2015)
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Digital Gender Gap – Internet Penetration

Internet user gender gap in 2013 and 2017
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Digital Gender Gap – Regional Observations

Proportion of individuals not using the Internet, by type of reason, 2016
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Digital Gender Gap – Regional Observations

Availability of the cost 
of accessing and using 
ICTs and the women’s 

limited income;

lower levels of 
technical literacy and 

digital skills

Scarcity of relevant 
content; illiteracy and 

language barriers;

Lower levels of 
education

Socio-cultural norms

Lack of time as a result 
of women double 

workload of domestic 
and productive 
activities and

Lower rates of 
participation in 

technology education 
and professions

Others
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Gender Gap – National

Arab Countries 

Lebanon ranks 12th among the reported Arab 

countries (16) and 14th among the reported 

countries in the MENA region
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Gender Gap – National

Estimates show that 

women’s employment in 

Lebanon was set to fall by 

14-19% as a result of 

current economic 

contraction rates. These 

numbers will deepen as a 

result of the August blast.

(UN-Women, June 2019)
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Gender Gap – National
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Women Economic Participation Opportunities and ICTs

ICT  as a 
mean for 
Women 

Economic 
Participation

Engage women 
in income 

generating and

entrepreneurial 

activities

Increase access 
to information

Mitigate 
precarious 

working 
conditions
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Women Economic Participation Opportunities and ICTs

Engage women in income generating and entrepreneurial activities

• Bangladesh

• Plant Doctor programme, started by a housewife who established a business advising Bangladeshi 

farmers over a mobile phone on their crop production.

• Southeast Asia

• Virtual network “www.ehomemakers.net” which promotes work from home, telework and the  

running of Small Office-Home Office (SOHO) businesses. 

• It supports more than 10,000 women in Southeast Asia to work from home, hosting an e-

community of homemakers and “homepreneurs”

• Raises the profile of unpaid and home-based work in Malaysia by advocating for reduction of 

exploitation in the homeworking sector and the inclusion of homeworking in the formal sector

• Indonesia

• Ministry of Women’s Empowerment and Child Protection for Gender Mainstreaming in the Economy 

is promoting entrepreneurship for mothers and housewives through use of the internet to 

increase household income. Platforms such as Facebook are viewed as more efficient and effective 

for  microenterprise development than traditional media
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Women Economic Participation Opportunities and ICTs

• Libya

• the “Yummy” food delivery application in Libya delivers homemade meals cooked by women in their own kitchens.

• It connects women who cook at home with customers wanting to order food. It offers anonymity options for the cooks and

allows women to take food orders from men without having to speak to them.

• Over 300 cooks participated at the time of start-up in late 2018

• Morocco

• Women Weavers in Morocco” project enables women weavers from rural Moroccan villages to sell hand-made rugs directly over

the internet, thus maximizing profits.

• About 50 women of all ages participate in the project and determine their own prices for the rugs, pillows, and wall hangings

in traditional local designs.

• Bahrain (Entrepreneurship)

• the Ministry of Industry, Trade and Tourism launched a new initiative in 2017 called “SIJILI” to register establishments that do not

have a fixed address and legalize their presence. The owners of these establishments function remotely from different locations

without a specific address using ICTs.

• The most important added value is that this initiative provides flexibility to the entrepreneurs, legalizing the business’ status and

allowing it to sign contracts with companies that require a commercial record. By the end of 2017, 238 women had benefited from

this programme and registered virtual establishments.

Engage women in income generating and entrepreneurial activities
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Women Economic Participation Opportunities and ICTs

Engage women in income generating and entrepreneurial activities

Entrepreneurship – Global Observation

However….In the Arab 

region, recent statistics show 

that 1 in 3 start-ups is 

founded or led by women –

a higher percentage than in 

Silicon Valley. 

• While men were almost twice as likely as women to be starting or running a new business in Lebanon in 2018, 

Lebanon had by far the highest level of women-led start-ups in the MENA region. More than 1 in 6 women in 

Lebanon were starting or running a new business
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Women Economic Participation Opportunities and ICTs

Engage women in income generating and entrepreneurial activities

Gender and Entrepreneurship: Levels of Male and Female TEA (%) 

across MENA countries in 2018

Gender and Entrepreneurship Levels of Male 

and Female Total early stage Entrepreneurial 

Activity (% of adults), Lebanon 2015-2018

Venture capital is still nascent in most Arab countries, where there is a notable 

lack of sizeable innovation ecosystems. Relative to GDP, Lebanon and, to a 

lesser extent, the UAE and Tunisia are the three regional leaders in venture 

capital. 
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Women Economic Participation Opportunities and ICTs

Engage women in income generating and entrepreneurial activities

• This is a critical resource for regional growth when the skills needed in future jobs are considered. Social interaction,

communication and empathy are all social skills at which women excel and can lead the region’s workforce towards

closing the gender gap, especially when coupled with required technical skills.

• This can be accelerated if the proper support systems are in place locally. One such example is :

• the All Girls Code initiative in Lebanon, providing mentorship and networking opportunities.

• Another larger initiative is the Women in Technology for the Middle East and North Africa.

• If this trend continues, ICTs may contribute to women’s economic empowerment, through online platforms that can

increase their income and reach new markets both within and outside of their countries.
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Women Economic Participation Opportunities and ICTs – Future Impact

Distribution of Arab jobs per skill level per sex

(a) Low skill: lower secondary or primary education;

(b) Medium skill: post or upper secondary education;

(c) High skill: first or second stage tertiary education.

• One regional study estimates that the potential for automation to replace activities is 55% for jobs held by high school 

graduates, and 50% for workers without high school certificates. This potential replacement drops to 22% for jobs 

held by graduates with bachelor degrees or higher.

• New jobs require skills in perception and manipulation, creative intelligence, and social intelligence

Percentage of employment per sector, 2018
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Recommendations…

• Improve affordability of digital technologies in the Arab region and

promote gender-inclusive digital access (mainstream ICT literacy,

capacity development programmes,

• Overcome normative barriers and increase online safety of

women and girls in the Arab region (STEM education and ICT

related jobs)

• Build an enabling and conducive environment to advance

women’s empowerment in the Arab region

• Universities must put more effort into actively recruiting women to

STEM fields, both as students and faculty members. Closing the

gap at the faculty level is key to the success of recruitment and

retention of women students because of the need for role models.

• Enhance entrepreneurial activity and ensure equal access to

opportunities and government support.

• Remove obstacles to women in leading 4IR applications and

development: Future skills are natural strengths that women

possess. This might be an opportunity to close the gender gap in

the region economically and socially
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