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21st century skills

-

access

accountability

activities

analogue system

asynchronous (ICTs)

Australian Agency for
International Development
(AusAlID)

automated

back office
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bandwidth

best practices

broadband

bus

business architecture

business process
reengineering (BPR)

C

cable(s)

call centre

capacity

capacity development

change management
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chief information officer
(Cl0)

citizen engagement

citizen service centres

citizen-centric approach

civil society organizations

collaborative

commissioner of data
protection

compact disc (CD)

connected governance

constituents

consultative governance
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convergence
(of technologies)

content regulation

copyright

country code top-level
domains (ccTLDs)

correlation

Creative Commons (the)

creative industries

critical mass

critical success factors

cross-agency work

D I

data controller

data security
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data subject

denial of service attack

demand driven

digital divide

digital economy

digital/electronic signature

digital system

digitization, digitizing

distribution (electronic)

do-how

Domain Name System (DNS)
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€

e-commerce

e-business

e-citizen

e-consultation

e-customs

e-deliberation

e-document exchange

e-signature

e-transaction

e-governance

e-government

e-Government Development
Index (eGDI)
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| e-inclusion

| e-participation

| e-procurement

| e-voting

| effectiveness

| efficiency

| enterprise architecture

| equity

.

| fasttrack

| feed forward studies
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formative evaluation

free and open source
software (FOSS)

front office

G2B

G2C

G2E

G2G

gender

Gender Evaluation
Methodology (GEM)

generic top-level domains
(gTLDs)
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| geographic information
system (GIS)

| global software
development

governance

government

government chief
information officer (GCIO)

H

health information system

hierarchical system

Human Development Index
(HDI)

Human Development
Reports (HDRs)
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hyperlink

ICT for development (ICT4D)

ICT governance

ICT governance framework

ICT investment principle

ICT principles

implementation plan

inclusive growth

index

indicator

information and
communication technology
(ICT)
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information technology (IT)

infrastructure

intellectual property rights
(IPRs)

interactive video
conferencing

International
Telecommunication Union
(ITU)

International Monetary Fund
(IMF)

Internet access point

Internet address

Internet Assigned Numbers
Authority (IANA)

Internet Corporation for
Assigned Names and
Numbers (ICANN)

Internet Engineering Task
Force (IETF)
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Internet Governance Forum
(IGF)

Internet Protocol (IP)

interoperability

interoperability framework

IPV6

| ——

joined-up government

jurisdiction

e |

know-how

knowledge-based
government

L

language templates
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laws and regulations

legislations

liberalization

M

m-government

m-services

malware

master plan

master server

milestone

Millennium Development
Goals (MDGs)

mobile computing
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mobile portals

monitoring and evaluation

multi-channel

multilateral

multi-stakeholder

national enterprise
architecture

national information

infrastructure

Network Readiness Index

(NRI)

networking

National Science
Foundation (NSF)

non-formal education (NFE)
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non-governmental
organization (NGO)

op@g

offshoring

online

open government

open source software

open standards

outcome

output

outsourcing

P I

packet

participation

personal computer
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Personal Digital Assistant
(PDA)

phishing

planning constraints

policies

portability

portal

portfolio (of initiatives,

projects, ...)

Post-Washington Consensus

privacy

privatization

process

process evaluation
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programme

proprietary software

public policy

public private partnership
(PPP)

Q

quality

R I
rapid appraisal of
knowledge systems

readiness

registrar

registry

regulations

resistance to change
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results-based management

return on investment (Rol)

returns to scale

risk factors

root servers

S I

safe harbour

satellite(s)

security

service-neutral licensing

single-window
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single-window online portal

small and medium
enterprises (SMEs)

spam

stakeholder

stakeholder analysis

summative evaluation

supply driven

Sustainable Development
Goals (SDGs)

synchronous (ICTs)

T

technical architecture
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| technology neutral legislation

or regulation

telecentres/telecottages

telemedicine

top-level domains (TLDs)

transactional services

transaction

transparency

turnkey basis

U I

ubiquitous computing
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ubiquitous good governance

ubiquitous government
(u-Gov)

ubiquitous sensors network
(USN)

United Nations

Development Programme
(UNDP)

United Nations Environment
Programme (UNEP)

United Nations Framewaork
Convention on Climate
Change (UNFCC)

United Nations Office for
the Coordination of
Humanitarian Affairs
(OCHA)

V I

| visual confusion
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Work Group on Internet
Governance (WGIG)

Washington consensus

web portal

wide area network

wikis

World Economic Forum (WEF)

World Wide Web (WWW)

worm (computer)






