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Dan M. Grigorovici, Jorge Reina Schement and Richard D. Taylor, “Weighing the intangible: towards a framework ()
for Information Society indices”, an E-business Research Centre working paper, (Pennsylvania State University, August 2002).
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OECD, Working Party on Indicators for the Information Society (WPIIS), “Defining and measuring e-commerce: A ()
status report”, (DSTI/ICCP/11S(99)4/FINAL), (October 1999).
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Deakin University, “Data collection and analysis”.

.http://www.deakin.edu.au/~agoodman/scil01/index.php
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.World Bank, “Trust Fund for Statistical Capacity Building (TFSCB): Guidelines and Procedures” : ()
.http://www.worldbank.org/wbi/publicfinance/documents/statistics/trustfund.pdf
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United Nations Conference on Trade and Development, Information and Communication Technology Development Indices,

(New York and Geneva, United Nations, 2003), (UNCTAD/ITE/IPC/2003/1).
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European Commission, “eEurope — Communication on a Commission Initiative for the Special European Council of ()
http://www.cimu.gov.mt/htdocs/content.asp?c=333Lisbon”. Available at:




eEurope, “The eEurope action lines” :

.http://www.e-europestandards.org/action_lines.htm#2002
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Centre for International Development at Harvard University and World Economic Forum, The Global Information
Technology Report 2001-2002: Readiness for the Networked World, Oxford University Press, 2002.

Information Technologies Group, Centre for International Development at Harvard University, “Readiness for a
.http://cyber.law.harvard.edu/readinessquide/ :

ITU, “Executive summary”, World Telecommunication Development Report 2003: Access Indicators for the
Information Society, ITU, 2003.
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ITU News, “Gauging ICT potential around the world: ITU releases the first global Digital Access Index”, ( )
.http://www.itu.int/ITU-D/ict/dai/material/ DAI_ITUNews e.pdf : (October 2003)
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ECA, SCAN-ICT: Indicators of Information and Communications Technologies, (Addis Ababa, ECA, October ()
2003), (E/ECA/DISD/CODI.3/15).
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OECD, WPIIS, “Measuring ICT usage and electronic commerce in households/by individuals: A model ( )
questionnaire”, (OECD, Paris, 5-6 May 2003), (DSTI/ICCP/11S(2002)1/REV?2).
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framework for information society indices”, an E-business Research Centre working paper, Pennsylvania State University, August
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Accenture, Markle Foundation and UNDP, “Appendix 3 National ICT approaches: Selected case studies: South ()
.Africa”, Creating a Development Dynamic: Final Report of the Digital Opportunity Initiative, (July 2001)
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Paul Budde, Telecoms & Broadband in . (Ernest and Young)

.http://www.budde.com.au .the Middle East
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http://www.itu.int/newsarchive See ITU, “ITU Digital Access Index: World’s first global ICT ranking”. Available at: ()
[press_releases/2003/30.html
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