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1. Documents:
- Agenda
- Information Note
2. Presentations:

- Overview of ESCWA and ICTD

- E-commerce fundamentals

- Why and how to use e-commerce services for sustaining your NGO
- E-services for NGOs

- E-services: Fair Trade Egypt experience

- Women in Technology — Case study

- Nahdet EI Mahrousa — Case study

- Gedaref Digital City Organization: e-agriculture project (in Arabic)
- E-services landscape in the ESCWA region

- ICT enabling NGOs for e-services

- Fair Trade Lebanon — Case study

- Social Relief and Welfare Association in Saida — Case study

- ReefNet — Case study

- E-services at Attakaful Establishment for Solidarity and Social Care — Case study (in Arabic)
- Delivery of e-services in civil society: upcoming project activities




