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1

2013

the 2013

TABLE 1.  National ICT strategies in the Arab region, 2013

Country Title of current strategy Status
Year of 
adoption Implementing entity Progress

Algeria 2013
2013,43

2008

Bahrain
5

2012
61

Egypt 2013 2017
progress progress

Iraq

Jordan 2013
2017 8

2012

Kuwait 2010
3e6

Lebanon
3

2003
8

Libya
5

Morocco 2013
0

2009
9

Oman 2002
31

Palestine
2013 2015

2p1

2013

Qatar 2015

0

2011

Saudi Arabia
progress progress
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2013

2012

B.  Civil society:

7

TABLE 1.  National ICT strategies in the Arab region, 2013 (Cont.)

Country Title of current strategy Status
Year of 
adoption Implementing entity Progress

Sudan
1 8

2007

Syrian Arab 
Republic progress progress

Tunisia
6 progress progress

6 7
nited Arab 

Emirates
2006

2010 7

2006

Yemen
7

2011

2013



13

2013
8

 9

10

11

2013

12

C.  Partnerships:

2012
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13

2011

14

D.  Classi cation and ranking of ESC A 
member countries according to maturity level

1.  Maturity level 1: Iraq, Libya and Palestine

2.  Maturity level 2: Egypt, Lebanon, the Sudan, 
Syrian Arab Republic, and Yemen

3
2011 2013

3.  Maturity level 3: Jordan, Kuwait, Morocco, 
Oman, Tunisia, and Saudi Arabia

2013

15

2011 



15

16  

4.  Maturity level 4: Bahrain, Qatar and nited 
Arab Emirates

1 
2012

17

2006 

TABLE 2.  Ranking of ESC A member countries by maturity level in the role of governments
and all stakeholders in building the information society

Country Maturity level 1 Maturity level 2 Maturity level 3 Maturity level 4

2009 2011 2013 2009 2011 2013 2009 2011 2013 2009 2011 2013

Bahrain

Egypt

Iraq

Jordan

Kuwait

Lebanon

Libya*

Morocco*

Oman

Palestine

Qatar

Saudi Arabia

Sudan

Syrian Arab Republic

Tunisia*

nited Arab Emirates

Yemen

2013 2012
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E.  Suggestions and recommendations                              
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18

A.  Overview of the telecom market structure 
and regulatory landscape

3

2011

4

2012, 

75

25

II. ICT Infrastructure
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TABLE 3.  List of  telecommunications regulatory entities in the Arab region, 2013

Country Telecom regulator Established/ 
reformed

Algeriaa/ 2000

Bahrain 2002

Egypt 2003

Iraq 2004

Jordan 1995

Kuwaitb/

Lebanon 2007

Libya

Moroccoa/ 1996

Oman 2002

Palestineb/

Qatar 2004

Saudi Arabia 2004

Sudan 1996

Syrian Arab Republic 2010

Tunisiaa/ 2001 2008

nited Arab Emirates 2003

Yemenb/

TABLE 4.  Status of  telecom market competiton in the Arab region, 2012

Country Fixed-line services Mobile services Internet servicesa/

Algeria

Bahrain

Egypt

Iraq

Jordan

Kuwait

Lebanon

Libya
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5
2012

2010
19  

2012

6 2012, 48
44 are 

2015

2012

TABLE 4.  Status of  telecom market competiton in the Arab region, 2012 (Cont.)

Country Fixed-line services Mobile services Internet servicesa/

Morocco

Oman

Palestine

Qatar

Saudi Arabia

Sudan

Syrian Arab Republic

Tunisia

nited Arab Emirates

Yemen

Countb/ 7 M, 5 D, 6 C 0 M, 4 D, 14 C 1 M, 4 D, 13 C

2012 2012 2012
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2012
3 4

B.  Comparative analysis of ICT infrastructure in 
the Arab region by service type

1.  Fixed-line telephone services dissemination

0 3
in 2012 2011 6

TABLE 5.  Fixed-line licensing landscape in the Arab region, June 2012

Country Operational licensees Licensed but not operational Total licensees

Algeria 1 0 1

Bahrain 9 0 9

Egypt 1 0 1

Iraq 4 0 4

Jordan 8 0 8

Kuwait 1 0 1

Lebanon 1 0 1

Libya 1 1 2

Morocco 3 0 3

Oman 2 0 2

Palestine 1 0 1

Qatar 2 0 2

Saudi Arabia 2 2 4

Sudan 2 0 2

Syrian Arab Republic 1 0 1

Tunisia 2 1 3

nited Arab Emirates 2 0 2

Yemen 1 0 1

Total 44 4 48

2012
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18 6 

2011

12 2, 9 2, 7 8
6 7

1 8 0 9

7 8 per 

6 1

5

2012

0 2 2011 9 7 
2012

24 3 2012, registering 
1 2

20

0 9
in 2012 0 2

TABLE 6.  Fixed-line subscribers in the Arab region: growth and penetration rates, 2011-2012

Country Fixed-line 
subscribers, 

2011

Penetration 
rate, 2011

(%)

Fixed-line 
subscribers, 

2012

Penetration 
rate, 2012

(%)

Growth in 
xed-line 

subscribers (%)

Percentage 
point change in 

penetration
Algeria 3,059,336 8 5 3,202,000 8 8 4 7 0 3
Bahrain 276,523 20 9 289,990 21 3 4 9 0 4
Egypt 8,714,286 10 6 8,557,497 10 2 1 8 0 4
Iraq 1,794,000 5 5 1,871,000 5 6 4 3 0 1
Jordan 465,388 7 4 434,437 6 7 6 7 0 6
Kuwait 514,696 18 3 510,000 17 6 0 9 0 6
Lebanon 865,617 20 3 878,105 20 5 1 4 0 1
Libya 1,000,000 15 6 814,000 12 6 18 6 3 0
Morocco 3,566,076 11 0 3,279,054 10 1 8 0 1 0
Oman 287,323 10 1 304,545 10 5 6 0 0 4
Palestine 382,700 9 2 406,000 9 5 6 1 0 3
Qatar 309,000 16 5 327,000 16 9 5 8 0 3
Saudi Arabia 4,633,158 16 5 4,801,824 16 7 3 6 0 2
Sudan 483,617 1 1 424,586 0 9 12 2 0 2
Syrian Arab Republic 4,345,225 20 9 4,423,412 20 9 1 8 0 0
Tunisia 1,217,781 11 5 1,105,586 10 3 9 2 1 2

nited Arab Emirates 1,825,496 23 1 1,967,486 24 3 7 8 1 2
Yemen 1,075,000 4 3 1,104,000 4 3 2 7 0 0
Total 34,815,222 9.9 34,700,522 9.7 -0.3 -0.2

2013
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2011

23
3

2.  Mobile telephone services dissemination

7 25 4
2011 to 2012

28 128 to 156

20 1

148 6
2011

17 5

169 9
21 3

105 1

2012 98 9 2011 2011, 

2012

12
18 100

TABLE 7.  Mobile phone subscribers in the Arab region: growth and penetration rates, 2011-2012

Country Mobile 
subscribers,  

2011

Penetration 
rate, 2011

(%)

Mobile 
subscribers, 

2012

Penetration 
rate, 2012

(%)

Growth 
in Mobile 

subscribers (%)

Percentage 
point change in 

penetration
Algeria 35 615 926 99.0 37 692 000 103.3 5.8 4.3
Bahrain 1 693 650 128.0 2 123 903 156.2 25.4 28.3
Egypt 83 425 145 101.1 96 798 801 115.3 16.0 14.2
Iraq 25 519 000 78.1 26 756 000 79.4 4.8 1.3
Jordan 7 482 561 118.2 8 984 252 139.1 20.1 20.9
Kuwait 4 934 160 175.1 5 526 000 191.1 12.0 16.0
Lebanon 3 387 000 79.5 4 000 000 93.2 18.1 13.7
Libya 10 000 000 155.7 9 587 000 148.2 4.1 7.5
Morocco 36 553 943 113.3 39 016 336 119.7 6.7 6.4
Oman 4 809 248 169.0 5 277 591 181.7 9.7 12.8
Palestine 2 884 964 69.5 3 041 000 71.2 5.4 1.7
Qatar 2 302 225 123.1 2 600 000 134.1 12.9 11.0
Saudi Arabia 53 705 808 191.2 53 012 322 184.7 1.3 6.6
Sudan 25 056 185 56.1 27 658 595 60.5 10.4 4.4
Syrian Arab Republic 13 117 253 63.2 12 928 011 61.2 1.4 1.9
Tunisia 12 387 656 116.9 12 841 277 120.0 3.7 3.0

nited Arab Emirates 11 727 401 148.6 13 775 252 169.9 17.5 21.3
Yemen 11 668 000 47.0 13 900 000 54.4 19.1 7.3
Total/average 346,270,125 98.9 375,518,340 105.1 8.4 6.2

2013
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21 

7 5 points, 6 6 1 9

22  

3.  Internet services dissemination

8
11

2011 2012
42 41 9

25 
17 5
23  

34 8 per 
2012

TABLE 8.  Internet users in the Arab region: growth and penetration rates, 2011-2012

Country Internet users, 
2011

Penetration 
rate, 2011

(%)

Internet users, 
2012

Penetration 
rate, 2012

(%)

Growth in 
Internet users 

(%)

Percentage 
point change in 

penetration
Algeria 5 108 016 14.0 5 556 072 15.2 8.8 1.2
Bahrain 1 046 803 77.0 1 196 347 88.0 14.3 11.0
Egypt 33 440 618 39.8 37 000 453 44.1 10.6 4.2
Iraq 1 685 153 5.0 2 392 918 7.1 42.0 2.1
Jordan 2 253 584 34.9 2 647 477 41.0 17.5 6.1
Kuwait 2 145 532 74.2 2 289 480 79.2 6.7 5.0
Lebanon 2 231 694 52.0 2 628 669 61.2 17.8 9.2
Libya 905 730 14.0 1 285 081 19.9 41.9 5.9
Morocco 17 277 224 53.0 17 929 195 55.0 3.8 2.0
Oman 1 393 938 48.0 1 742 422 60.0 25.0 12.0
Palestine* 1 754 441 41.1 1 930 398 45.2 10.0 4.1
Qatar 1 671 206 86.2 1 708 127 88.1 2.2 1.9
Saudi Arabia 13 634 938 47.5 15 500 772 54.0 13.7 6.5
Sudan 8 687 196 19.0 9 601 637 21.0 10.5 2.0
Syrian Arab Republic 4 751 480 22.5 5 131 620 24.3 8.0 1.8
Tunisia 4 185 635 39.1 4 436 302 41.4 6.0 2.3

nited Arab Emirates 6 322 581 78.0 6 889 992 85.0 9.0 7.0
Yemen 3 811 099 14.9 4 460 941 17.4 17.1 2.5
Total/average 112,306,868 32.1 124,327,902 34.8 10.7 2.7

2013
2012
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80

40 60

7 1
in 2012

48 2011 to 
60 2012

11 77 
to 88
penetration rate in 2012

4.  Fixed broadband Internet services 
dissemination

22 3
2011 2012 60 per 

2008 2010

2012 penetration rate 
2 7

40 1 93 per 
2010

9
212 138

2012, Bahrain is the regional 
12 7

TABLE 9.  Fixed broadband Internet subscribers in the Arab region: growth and penetration rates, 2011-2012

Country Fixed 
broadband 
subscribers, 

2011

Penetration 
rate, 2011

(%)

Fixed 
broadband 

subscribers,  
2012

Penetration 
rate, 2012

(%)

Growth 
in Fixed 

broadband 
subscribers (%)

Percentage 
point change in 

penetration

Algeria 1 000 000 2.8 1 111 100 3.0 11.1 0.3
Bahrain 183 004 13.8 173 176 12.7 5.4 1.1
Egypt 1 843 624 2.2 2 287 249 2.7 24.1 0.5
Iraq .. .. .. .. .. ..
Jordan 199 888 3.2 193 596 3.0 3.1 0.2
Kuwait 47 000 1.7 47 000 1.6 0.0 0.0
Lebanon 210 000 4.9 500 000 11.7 138.1 6.7
Libya 70 000 1.1 67 300 1.0 3.9 0.0
Morocco 588 989 1.8 681 568 2.1 15.7 0.3
Oman 52 562 1.8 71 214 2.5 35.5 0.6
Palestine* 156 000 3.8 186 380 4.4 19.5 0.6
Qatar 163 000 8.7 159 000 8.2 2.5 0.5
Saudi Arabia 1 576 976 5.6 1 965 751 6.8 24.7 1.2
Sudan 17 430 0.0 24 789 0.1 42.2 0.0
Syrian Arab Republic 121 300 0.6 378 000 1.8 211.6 1.2
Tunisia 544 392 5.1 512 254 4.8 5.9 0.4

nited Arab Emirates 866 968 11.0 951 785 11.7 9.8 0.8
Yemen 109 000 0.4 167 300 0.7 53.5 0.2
Total/average 7,750,133 2.2 9,477,462 2.7 22.3 0.4

2013
2012
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11 7
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2012
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5.  Mobile broadband Internet services 
dissemination

22 6 per 
2011 2012 10

15 9 2012
2 7

10

TABLE 10.  Mobile broadband Internet subscribers in selected Arab countries:
growth and penetration rates, 2011-2012

Country Mobile 
broadband 
subscribers,  

2011

Penetration 
rate, 2011

(%)

Mobile 
broadband 

subscribers,  
2012

Penetration 
rate, 2012

(%)

Growth 
in Mobile 

broadband 
subscribers, (%)

Percentage 
point change in 

penetration

Bahrain 126 385 9.5 912 603 67.1 622.1 57.6
Egypt 19 847 928 24.0 22 543 290 26.9 13.6 2.8
Jordan 312 209 4.9 691 619 10.7 121.5 5.8
Lebanon* 469 000 11.0 1 260 000 29.4 168.7 18.3
Morocco 2 590 534 8.0 3 273 563 10.0 26.4 2.0
Oman 1 076 254 37.8 1 646 098 56.7 52.9 18.9
Qatar 1 315 312 70.3 1 398 000 72.1 6.3 1.8
Saudi Arabia 11 337 154 40.4 12 280 264 42.8 8.3 2.4
Sudan 6 920 215 15.5 7 495 779 16.4 8.3 0.9
Syrian Arab Republic 200 199 1.0 389 800 1.8 94.7 0.9
Tunisia 254 145 2.4 557 148 5.2 119.2 2.8

nited Arab Emirates 1 713 366 21.7 4 125 165 50.9 140.8 29.2
Yemen 21 000 0.1 48 108 0.2 129.1 0.1
Total/average 46,183,701 13.2 56,621,437 15.9 22.6 2.7

2013

2011 2012
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622 1
9 5 67 1 per 

168 7

100
2011 2012

2012
72 1

67 1

56 7 50 9 
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5 4, 1 8 0 2

3 2012, 

27

3 28 4
2012

3
21 2012 to 51 2017 29  

6.  Fibre to the Home

30

TABLE 11. Fibre to the Home (FTTH) service availability in the Arab region, May 2012

Country Availability
Year service rst 
o ered

Number of 
operators/ service 
providers Type of service

Algeria 2007 1
Bahrain 2006 8
Egypt 2010 2
Iraq 2008 1
Jordan 2008 3
Kuwait 2007 4
Lebanon
Libya
Morocco
Oman 2011 2
Palestine
Qatar 2012 1
Saudi Arabia 2010 3
Sudan
Syrian Arab Republic
Tunisia 2007 5

nited Arab Emirates 2009 2
Yemen

2012 7
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11 18
11

2012

7.  Next generation wireless networks – LTE
4

31

3

3

12
18

2013
2013

TABLE 12.  Availability of LTE services in the Arab region, August 2013

Country Operator
Service
launched Deployment status LTE band

Bahrain    2013
   2013
   2013

2600
2600
1800

Egypt  2013
 2013

 
2100

Iraq    2013
Jordan   2013

  2013
 2014

Kuwait   . 2012
  . 2011

1800
1800

Lebanon 2013
2013

1800
1800

Oman    2012
  . 2013

1800 2300
1800

Qatar    2013
 2013

2600
850

Saudi Arabia   . 2011
  . 2011
  . 2011

1800 2600
1800
2600

Tunisia  2013
nited Arab Emirates   . 2011

   2012
1800 2600
1800

2012 11 2013 4 21 26
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2015

C.  Internet infrastructure
1.  International Internet bandwidth in the region

TABLE 13. Growth rate of international Internet bandwidth in the Arab region, 2011-2012 (Ranked by growth)

Rank Country
Interna onal Internet 

bandwidth (Mbps), 2010
Interna onal Internet 

bandwidth (Mbps), 2012
Growth rate
(percentage)

1 Lebanon 2 500 60 000 2 300

2 Yemen 3 200 11 600 264

3 Morocco 75 000 266 000 255

4 Syrian Arab Republic 5 735 20 000 249

5 Oman 5 605 17 792 217

6 nited Arab Emirates 105 100 253 875 142

7 Bahrain 10 000 21 000 110

8 Qatar 24 502 48 000 96

9 Saudi Arabia 317 944 555 961 75

10 Egypt 90 558 150 906 67

11 Tunisia 51 200 84 480 65

12 Algeria 36 000 45 000 25

13 Iraq 80 100 25

14 Libya 10 000 12 000 20

15 Jordan 13 000 15 000 15

16 Sudan 13 300 13 300 0

17 Kuwait 10 000 .. ..

18 Palestine* .. .. ..

Total 737,724 1,530,014 107

2013
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2.  Submarine cable systems

2012 48
32 40

33

1

13

FIG RE 1.  Number of connected submarine cable systems per country in the Arab region 
(Cables include operational and planned, ranked by number)

13 
12 
12 
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 34

2013
2015

2012

2013 2013
2012

2013 2012

2 
2002

2007
1995

1997

14 

15

2006

TABLE 14. Submarine cable systems connecting two Arab countries

Submarine cable system Ready for service (RFS) Countries connected and landing points

Aden-Djibouti 1995

Aletar 1997

Berytar 1997

Qatar- AE (DAS-Halul) (QA- ) 2004

Saudi Arabia-Sudan-1 (SAS-1) 2003

Saudi Arabia-Sudan-2 (SAS-2) 2012

2012
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2012

3 
4

15

5

2011

2012 35  

2012

2012
2013

3.  Internet Exchange Points 

36 

16 

TABLE 15. Submarine cables with a landing point in two or more ESC A member countries

Cable system Length (km) Ready for service

Number 
of landing 
points Landing points Total capacity

FLAG-FALCON 11,589 2006 11 250, 250, 390, 
520

GBI 30,000 2012 7 5 18

EIG 15,000 2011 5 4 72

SEA-ME- E 3 39,000 1999 5 505

SEA-ME- E 4 20,000 2005 5 4 8

TGN-Gulf 4,469 2012 5 1 28

FOG 1,300 1998 4 40
IME E 12,091 2010 4 3 84

FLAG – FEA 28,000 1997 3 440
MENA-SCS 9,030 2013 3 5 76
TGN-EA 9,280 2012 2 1 28

Transworld-T 1 1,274 2006 2 1 28

2012
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TABLE 16. Internet exchange points in the Arab region, June 2013

Country Internet Exchange Point Short name Established RL

Bahrain 2003 . .

 2009 . .

Egypt 2002

2007 1

Lebanon 2007 . .

Saudi Arabia 2009 . . .

Sudan 2010

Tunisia 2011

nited Arab Emirates 2012 . .

2013 . .
.

TABLE 17. Internet hosts in the Arab region, 2012 (By decreasing number of hosts per 10,000 inhabitants) 

Rank Country Popula on Total number of hosts
Number of hosts

per 10,000 inhabitants

1 nited Arab Emirates 8 105 873 337 804 416.74
2 Bahrain 1 359 485 47 727 351.07
3 Lebanon 4 291 719 64 926 151.28
4 Jordan 6 457 260 69 473 107.59
5 Palestine 4 270 791 42 435 99.36
6 Morocco 32 598 536 277 338 85.08
7 Saudi Arabia 28 705 133 145 941 50.84
8 Oman 2 904 037 14 531 50.04
9 Libya 6 469 497 17 926 27.71
10 Egypt 83 958 369 200 430 23.87
11 Yemen 25 569 263 33 206 12.99
12 Kuwait 2 891 553 2 771 9.58
13 Qatar 1 938 754 897 4.63
14 Tunisia 10 704 948 576 0.54
15 Syrian Arab Republic 21 117 690 416 0.20
16 Algeria 36 485 828 676 0.19
17 Sudan 45 722 083 99 0.02
18 Iraq 33 703 068 26 0.01

Total/average 320,768,059 1,256,522 39.17

2012
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2002, 
2013 

4.  Internet hosts

37 
17

10,000

417 351 
hosts per 10,000

151 107 hosts, 

than 100 hosts per 10,000

10,000

D.  Classi cation and ranking of ESC A 
member countries according to maturity level

1.  Maturity level 1: Iraq, Libya, the Sudan, Syrian  
Arab Republic, and Yemen

2011

2011

2.  Maturity level 2: Egypt, Morocco, Palestine,
and Tunisia

2011

2013

3.  Maturity level 3: Jordan, Kuwait, Lebanon,
and Oman

2011
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4.  Maturity level 4: Bahrain, Qatar, Saudi Arabia, 
and nited Arab Emirates

2013 

E.  Suggestions and recommendations

TABLE 18.  Ranking of ESC A member countries by maturity level in ICT Infrastructure

Country Maturity level 1 Maturity level 2 Maturity level 3 Maturity level 4

2009 2011 2013 2009 2011 2013 2009 2011 2013 2009 2011 2013

Bahrain

Egypt

Iraq

Jordan

Kuwait

Lebanon

Libya*

Morocco*

Oman

Palestine

Qatar

Saudi Arabia

Sudan

Syrian Arab Republic

Tunisia*

nited Arab Emirates

Yemen

2013 2012
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41

III. Access to Information
and Knowledge

A.  Comparative analysis

2010 2013, 

39

2013
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19 

144
2013

20, 

TABLE 19.  Impact of ICTs on access to basic services in selected Arab countries, 2013

Country

Impact of ICT on access to basic  
Services, 2013

Network Readiness Index, 2013

Score * Ranking (144) Score * Ranking (144)

Qatar 6 1 1 5 10 23
nited Arab Emirates 5 9 6 5 07 25

Bahrain 5 8 13 4 83 29
Saudi Arabia 5 6 16 4 82 31
Oman 5 1 31 4 48 40
Jordan 4 7 48 4 20 47
Kuwait 4 0 84 3 94 62
Morocco 3 9 92 3 64 89
Egypt 3 8 104 3 78 80
Libya 3 2 130 2 77 132
Lebanon 2 7 141 3 53 94
Algeria 2 6 142 2 78 131
Yemen 2 5 143 2 63 139
Average (Arab/world) 4.3/4.3 3.97/3.97

2013
1 7



43

20

4 51, 

4 20 3 80
3 37

2
2

TABLE 20.  Readiness versus usage subindex components of the NRI, 2013

Country
Readiness sibindex * Individual usage pillar

Business sage 
pillar

Government  
usage pillar

Ranking Score Ranking Score Ranking Score Ranking Score

Bahrain 35 5 27 30 5 13 56 3 59 4 5 78
Saudi Arabia 39 5 23 47 4 39 30 4 10 6 5 73

nited Arab Emirates 40 5 23 36 4 90 28 4 31 2 5 99
Qatar 44 5 06 16 5 82 27 4 47 5 5 75
Jordan 55 4 97 66 3 55 55 3 59 56 4 22
Oman 56 4 92 50 4 31 52 3 62 21 5 14
Kuwait 58 4 87 40 4 83 83 3 35 105 3 63
Egypt 82 4 41 69 3 43 108 3 11 80 3 92
Lebanon 86 4 29 63 3 70 116 3 02 134 2 90
Morocco 88 4 28 67 3 54 99 3 20 81 3 92
Algeria 96 4 00 100 2 46 144 2 15 139 2 65
Yemen 117 3 24 135 1 57 137 2 68 141 2 56
Libya 126 2 91 89 2 80 136 2 69 143 2 44
Average 4.51 3.80 3.37 4.20

2013
2013
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1.  Public domain information

TABLE 21.  Open government data initiatives/sites in the Arab region, 2013

Country Ini a ve/site Description and role RL

Bahrain  

Morocco

Oman

Qatar

Saudi Arabia

Tunisia

nited Arab Emirates
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2011

21

 40

1990
13 to 93

 41

2013  

2007

47 2007
20

42

20 2009, 42 per 

43

2011

44

45

13
2012
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1 2012 46 The 

19

41 89 93 
47 

2009
2013 48 

2011

49 

2011, the 

50

2.  Access to information and knowledge

1

TABLE 22.  Accessibility of digital content in selected Arab countries, 2012

Country

Accessibility of digital content, 2012 Networked Readiness Index, 2012

Score* Ranking (144) Score Ranking (144)

nited Arab Emirates 6 1 23 5 07 25
Qatar 6 0 27 5 10 23
Bahrain 5 9 31 4 83 29
Saudi Arabia 5 5 43 4 82 31
Jordan 5.4 48 4 20 47
Oman 5.3 53 4 48 40
Kuwait 5.3 54 3 94 62
Morocco 4.5 96 3 64 89
Egypt 4 4 100 3 78 80
Lebanon 4 2 110 3 53 94
Yemen 3 8 121 2 63 139
Libya 3 5 131 2 77 132
Algeria 137 2 78 131
Average (Arab/world) 4.85/4.90 3.97/3.97

2012 2013
1 7
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22

23
54

25 62

20 16

TABLE 23.  Ranking of selected Arab countries on the ICT Price Basket, 2011

Global 
rank 
(161) Country

Fixed-
broadband 

penetra on, 
2011 

(Percentage)

GNI per 
capita*
(US$)

Sub-baskets 
(Percentage of GNI per capita)*

ICT Price  
Basket  
value

Fixed Mobile Broadband

4 Qatar 8 7 71 008 0 2 0 3 0 9 0 5
6 nited Arab Emirates 11 41 930 0 1 0 3 1 2 0 5
15 Bahrain 13 8 25 420 0 2 0 7 1 3 0 7
30 Oman 1 8 18 260 0 9 0 6 1 7 1 0
41 Saudi Arabia 5 6 16 190 1 0 1 0 2 0 1 3
64 Lebanon 4 9 8 880 1 6 3 4 2 4 2 5
66 Tunisia 5 1 4 160 1 7 2 9 3 0 2 5
75 Egypt 1 8 2 420 1 3 3 4 4 0 2 9
79 Algeria 2 8 4 450 1 7 3 7 4 8 3 4
91 Jordan 3 2 4 340 2 6 2 9 6 2 3 9
100 Morocco 1 8 2 850 0 9 9 4 4 9 5 1
109 Syrian Arab Republic 0 6 2 750 0 5 9 3 9 4 6 4
119 Yemen 0 4 1 070 1 1 12 6 18 7 10 8
121 Sudan 0 0 1 270 5 7 5 7 27 4 12 9
141 Iraq 2 340 0 2 6 4 108 3 35 5

2012



48 REGIONAL PROFILE OF THE INFORMATION SOCIETY IN THE ARAB REGION

23

51

1
100

2011

3 4 in 2010 to 2 4 in 2011
2 5 23

2

2011 2012 138 per 

2011

52

2012, 

53

8

54
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2013 3

55

3.  Multi-purpose community public access points

56

57

2,164
2010 1,807 2008

2011 58 The 

123 2013 59

60

61 

2013
19

62

2009
23,898

5,637 63

2012
192, 

176 in 2010 28
2001 

2012
1 6

20,362, 

190,000
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64

2010 

65

66 2012

67

4.  sing di erent software models

TABLE 24.  Selected community-based entities promoting the use of FOSS in the Arab region

Country Name Description and role RL

Bahrain   

Egypt

Jordan

Kuwait 8

Lebanon

Libya

Palestine
ps

Sudan

nited Arab 
Emirates

Yemen
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65 9 

42

24

3 68

69

70

2013 71 

72

30,000
48

1 
1 140

73

2001

74

2010

42
26 75

44
2012

76

2011

2013

77
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78

79

B.  Classi cation and ranking of ESC A 
member countries according to maturity level

1.  Maturity level 1: Iraq, Libya, Palestine, the 
Sudan, and Syrian Arab Republic

2.  Maturity level 2: Jordan, Lebanon, Morocco, 
Tunisia, and Yemen

2013 

3.  Maturity level 3: Egypt, Kuwait, Oman, and 
Saudi Arabia

4.  Maturity level 4: Bahrain, Qatar and the nited 
Arab Emirates

2013



53

C.  Suggestions and recommendations

TABLE 25.  Ranking of ESC A member countries by maturity level
in access to information and knowledge

Country Maturity level 1 Maturity level 2 Maturity level 3 Maturity level 4

2009 2011 2013 2009 2011 2013 2009 2011 2013 2009 2011 2013

Bahrain

Egypt

Iraq

Jordan

Kuwait

Lebanon

Libya*

Morocco*

Oman

Palestine

Qatar

Saudi Arabia

Sudan

Syrian Arab Republic

Tunisia*

nited Arab Emirates

Yemen

2013 2012
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IV. ICT Capacity-Building

80

81

A.  Comparative analysis

1.  Basic literacy and ICT to eradicate illiteracy

82 

(a) Adult literacy
2010 84 1 

83 88 6 79 7
84

75
85

2015
79 86

2015 90 per 

2015
68 

66 55
55 26  

(b) Youth literacy

87

90 2010, 

89  88 26

99 6
99 2
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76 9
60

0 77 1999 0 94 
2010 89

90

(c) ICT initiatives to eradicate illiteracy

 

91 

92

10,000 93 

5 4 94

TABLE 26.  Adult literacy in selected Arab countries

Country

2005 - 2010 Project for 2015 Change
Total 

Literacy 
(%)

Male 
Literacy 

(%)

Female 
Literacy 

(%)

Total 
Literacy 

(%)

Male 
Literacy 

(%)

Female 
Literacy 

(%)

Total 
Literacy 

(%)

Male 
Literacy 

(%)

Female 
Literacy 

(%)

Algeria 81 64 73 87 73 80 6 9 7
Bahrain 93 90 92 95 92 93 2 2 1
Egypt 80 64 72 82 66 74 2 2 2
Iraq 86 71 78 85 79 83 1 8 5
Jordan 96 89 93 97 92 94 1 3 1
Kuwait 95 92 94 95 94 96 0 2 2
Lebanon 93 86 90 95 92 94 2 6 4
Libya 96 83 91 97 86 91 1 3 0
Morocco 69 44 56 74 51 62 5 7 6
Oman 90 81 87 90 84 87 0 3 0
Palestine 98 92 95 98 94 96 0 2 1
Qatar 97 95 96 97 96 97 0 1 1
Saudi Arabia 90 81 87 92 85 89 2 4 2
Sudan 80 62 71 83 68 75 3 6 4
Syrian Arab Republic 90 77 83 92 81 86 2 6 3
Tunisia 86 71 78 90 77 84 4 6 6

nited Arab Emirates 91 89 90 92 95 93 1 6 3
Yemen 81 47 64 85 55 70 4 8 6
Regional average* 84.09 76.03 67.42

2012  0021 002180 218003
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28

95 

2.  ICT in education and training
(a) Education expenditure and national policies on 
ICT for education

5
20

96 

31 1
25 7 23 4

11 9 11 7
7 2 97

98 

(b) Enrolment

to 28 2007 5 8

99

FIG RE 2.  Youth literacy rates in selected Arab countries
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80
19
41

100 

95

89

101

69
 102 

51 67
Bahrain, at 48 94 39 86

34 94 32 65 

30

29 13
28 81 28 78 

9 18 103

3

(c) Teachers and students

20 1
30 1

40 1 104 55

105  

FIG RE 3.  Gross enrolment rate (GER) by education level, 2010
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106 

(d) Schools

107

100

73 81 

89 108 

22 4,000 
31 2

19
20

10 8 109 
87

110

60 111

24 1 
17

10
112

78 7

39 2
113

(e) Curricula and skills
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114 

115

14

2011

40 8
116  

4 117

2011 118

(f) ICT infrastructure for higher education and 
research

FIG RE 4.  Ranking of selected Arab countries in “Quality of Math and Science Education”
indicator vs. their global NRI

144 139 135 
129 

104 

86 

56 53 

37 
28 

17 
9 4 

139 

80 

132 131 

62 

40 
29 

89 

31 

47 

25 24 

94 

Yemen Egypt Libya Algeria Kuwait Oman Bahrain Morocco Saudi 
Arabia 

Jordan UAE Qatar Lebanon 

Ranking in Quality of Math and Science Indicator Ranking in Network Readiness Index 

2013
2013 144
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BOX 1.  Egypt initiative: Tahrir Academy

3 to 18 18 to 35

150 4,000

2 1 27

119

3.  Training programmes for capacity-building in 
the use of ICT
(a) International Computer Driving Licence (ICDL)

68,02
44,444 120

54,100
2010 2011 121

559 338  122 

is 540 252 123

2006  124 836,801
2012 125 2003 2010

99,438
126 

(b) Professional ICT training

127

2006 as 

128

29
354

2012 4,706  

129

4,825

2013 130
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4.  Innovation and patents

131 
5

2012
2013

132 15

35 
42

41
6

2012 2013

TABLE 27.  Research and Education Networks (REN) in selected Arab countries

Country Status Bandwidth Explanatoray Note

Algeria 622

Bahrain

Egypt 34 1

Iraq

Jordan 1

Kuwait

Morocco 2 100

Oman

Palestine 45 3

Qatar 40 2

Saudi Arabia 1

Sudan

155 2
Syrian Arab Republic 155 30 40 

Tunisia 20 100

nited Arab Emirates

155 52
10 1 2



65

FIG RE 5.  Evolution of Arab countries’ ranking in the Global Innovation Index (GII)
and Innovation E ciency Ratio (IER) between 2012 and 2013
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TABLE 28. Number of patents led under the Patent 
Cooperation Treaty (PCT) per million population in 

selected Arab countries (2008-2009 average)
Country PCT patents/million population

nited Arab Emirates 4 5

Saudi Arabia 2 2

Bahrain 2 1

Qatar 1 3

Lebanon 1 1

Morocco 0 7

Egypt 0 6

Jordan 0 5

Libya 0 5

Oman 0 4

Kuwait 0 4

Algeria 0 2

Yemen 0 0

2012

2012
2013

28

16 100 311 

17 10 100
133 
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B.  Classi cation and ranking of ESC A 
member countries according to maturity level

1.  Maturity level 1: Iraq, Libya, the Sudan, and 
Yemen

2.  Maturity level 2: Morocco, Palestine and Syrian 
Arab Republic

3.  Maturity level 3: Bahrain, Egypt, Jordan, 
Kuwait, Lebanon, Oman, Qatar, Saudi Arabia, and 
Tunisia.

4.  Maturity level 4: nited Arab Emirates

29

C.  Suggestions and recommendations
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TABLE 29.  Ranking of ESC A member countries by maturity level
in ICT capacity-building

Country Maturity level 1 Maturity level 2 Maturity level 3 Maturity level 4

2009 2011 2013 2009 2011 2013 2009 2011 2013 2009 2011 2013

Bahrain

Egypt

Iraq

Jordan

Kuwait

Lebanon

Libya*

Morocco*

Oman

Palestine

Qatar

Saudi Arabia

Sudan

Syrian Arab Republic

Tunisia*

nited Arab Emirates

Yemen

2013 2012
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V. Building Con dence
and Security in the se

f ICTs

2012 78

A.  Comparative analysis of successes in 
building con dence and security in the use of 
ICTs in the Arab region

134 30, 14 17



72 REGIONAL PROFILE OF THE INFORMATION SOCIETY IN THE ARAB REGION

1.  se of electronic transactions and documents
2012 2013

2011

135

2.  Online and network security and safety

2010

2012

136

2012 to 

2010
137 
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TABLE 30.  National entities in charge of cybersecurity and the presence of related initiatives in the Arab region, 2013

Country
National entity in charge of  

cybersecurity National CERT and RL

National cybersecurity 
strategy or signi cant national 

initiative*

Algeria 2008

Bahrain

Egypt
2012 2017

Iraq

Jordan
2012

Kuwait  

Lebanon

Libya

Morocco
2013

Oman

Qatar

Saudi Arabia

Sudan

Syrian Arab Republic

Tunisia

nited Arab Emirates

Yemen

2012 2013

2013
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2013

1,000 138

139

3.  Privacy and data protection

140

2010

141

6

2012, the 

 142
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FIG RE 6.  Growth in number of Facebook users between 7 January and 1 May 2013
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4.  Countering misuse of ICTs
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2013

7

8 17, there 

B.  Classi cation and ranking of ESC A 
member countries according to maturity level

TABLE 31.  Adoption of cybercrime laws in selected Arab countries

Country Speci c law for cybercrime Year

Bahrain 28 2002

Egypt 13507 2002

Jordan 30 2010

Kuwait

Lebanon 4 2006

Morocco 53 05 2007

Oman 27 276 2001

Palestine

Saudi Arabia 79 2007

Sudan 14 2007

Syrian Arab Republic 17 2012

Tunisia 2007

nited Arab Emirates 2 2006

Yemen

5
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4

1.  Maturity level 1: Iraq, Jordan, Kuwait, Lebanon, 
Libya, Palestine, the Sudan,  Syrian Arab Republic, 
and Yemen

1

2.  Maturity level 2: Bahrain, Egypt, Oman, and 
Morocco

1
2

FIG RE 7.  Percentage of children who have been bullied online and o ine in selected countries

37% 47% 
28% 27% 
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2 in 

3.  Maturity level 3: Qatar, Saudi Arabia, Tunisia, 
and nited Arab Emirates

4.  Maturity level 4: None

C.  Suggestions and recommendations
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TABLE 32.  Ranking of ESC A member countries by maturity level in building
con dence and security in the use of ICTs

Country Maturity level 1 Maturity level 2 Maturity level 3 Maturity level 4

2009 2011 2013 2009 2011 2013 2009 2011 2013 2009 2011 2013

Bahrain

Egypt

Iraq

Jordan

Kuwait

Lebanon

Libya*

Morocco*

Oman

Palestine

Qatar

Saudi Arabia

Sudan

Syrian Arab Republic

Tunisia*

nited Arab Emirates

Yemen

2013 2012
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VI. Enabling Environment

A.  Comparative analysis

144

145 14 144 

2013

TABLE 33.  Scores and rankings of selected Arab countries on the environment
subindex component of NRI, 2013

Country
Environment subindex*

Political and regulatory 
environment

Business and innovative 
environment

Ranking (144) Score Ranking (144) Score Ranking (144) Score 

Qatar 14 5 19 18 5 10 12 5 29
nited Arab Emirates 19 5 05 26 4 84 17 5 25

Saudi Arabia 25 4 87 29 4 68 25 5 07
Bahrain 28 4 83 40 4 39 14 5 27
Oman 37 4 61 34 4 47 33 4 75
Jordan 42 4 35 48 4 05 40 4 65
Kuwait 69 3 90 71 3 67 71 4 13
Morocco 74 3 85 73 3 66 79 4 04
Lebanon 86 3 74 133 2 76 35 4 73
Egypt 99 3 62 96 3 39 98 3 85
Libya 130 3 18 130 2 83 120 3 54
Yemen 138 2 91 140 2 51 133 3 30
Algeria 143 2 60 141 2 46 143 2 74
Arab average 4.05 3.75 4.35

2013
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34
2009

13 2012 to 2013

2013
2012

55 142 2012

2013 14
to 2012

35
133

1.  Legal and regulatory environment
(a) National intellectual property laws, regulations 
and international agreements

TABLE 34.  Scores and ranking of selected Arab countries on the environment
subindex component of NRI, 2010-2013

Country

2009-2010* 2010-2011* 2012 2013

Rank (133) Score Rank (138) Score Rank (142) Score Rank (144) Score

Qatar 29 4 61 26 4 73 15 5 10 14 5 19
nited Arab Emirates 24 4 68 25 4 77 28 4 83 19 5 05

Saudi Arabia 38 4 34 32 4 53 17 5 00 25 4 87
Bahrain 33 4 45 30 4 59 27 4 84 28 4 83
Oman 52 3 98 43 4 17 36 4 63 37 4 61
Jordan 41 4 18 49 4 04 48 4 16 42 4 35
Tunisia 57 4 02 45 4 15 55 4 02
Kuwait 60 3 78 52 3 99 56 3 99 69 3 90
Morocco 75 3 64 72 3 79 72 3 79 74 3 85
Lebanon 81 3 62 92 3 64 86 3 74
Egypt 70 3 71 71 3 79 85 3 68 99 3 62
Syrian Arab Republic 113 3 10 121 3 09 115 3 33
Libya 110 3 13 133 2 88 133 2 88 130 3 18
Yemen 134 2 86 138 2 91
Algeria 120 3 01 125 3 05 136 2 83 143 2 60
Average 3.89 3.94 3.97 4.05

2013a, 2012a, 2011 2010
2012
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35 

in 18

18
2013 146

1995
2000 2005

TABLE 35.  Status of selected Arab countries in international intellectual
property rights treaties

Country TO Paris 
Convention

PCT CT Madrid 
Agreement

Hague 
Agreement

PLT TRIPS

Algeria 1966 2000 × × × ×
Bahrain 1995 1997 2007 2005 2005 

 
× 2005 1995 

Egypt 1995 1951 2003 × 1952 
 

1952 × 1995 

Iraq 1976 × × × × ×
Jordan 2000 1972 × 2004 × × × 2000 
Kuwait 1995 × × × × × × 1995 
Lebanon 1924 × × × × ×
Libya 1976 2005 × × × ×
Morocco 1995 1917 1999 2011 1917 

 
1930 × 1995 

Oman 2000 1999 2001 2005 2007 
 

2009 2007 2000 

Palestine × × × × × × × ×

Qatar 1996 2000 2011 2005 × × × 1996
Saudi Arabia 2005 2004 × × × × 2013 2005 
Sudan 1984 1984 × 1984 

 
× ×

Syrian Arab Republic 1924 2003 × 2004 
 

2008 ×

Tunisia 1995 1884 2001 × × 1930 × 1995 
nited Arab Emirates 1996 1996 1999 2004 × × × 1996 

Yemen 2007 × × × × ×
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1884
2007

35

2013

(b) Software piracy

2012
at 42

58 8
2010 63 4 2011 147

38
9 per 

26 17 

0 3 2011
2010 66

42

TABLE 36.  Software piracy rates and commercial value of unlicensed
software in selected Arab countries

Country

Software piracy rates
(Percentage)

Commercial value of unlicensed software 
(Millions of S )

2009 2010 2011 2009 2010 2011

nited Arab Emirates 36 36 37 155 173 208
Qatar 51 49 50 50 52 62
Saudi Arabia 51 52 51 304 414 449
Bahrain 54 54 54 21 22 23
Jordan 57 57 58 26 28 31
Kuwait 60 60 59 62 68 72
Oman 63 62 61 39 33 36
Egypt 59 60 61 146 196 172
Morocco 66 65 66 64 75 91
Lebanon 72 72 71 46 49 52
Tunisia 72 72 74 44 52 51
Algeria 84 83 84 55 69 83
Iraq 85 85 86 129 147 172
Yemen 90 90 89 10 12 15
Libya 88 88 90 25 74 60
Arab (average / total) 65.9 65.7 66.0 1,176 1,464 1,577

orld (average / total) 43 42 42 51,443 58,754 63,456
2012
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36
1 2011

2

1 

2009

208 

35

51

2 48

(c)  Cyberlegislation

148

149

13, in 2012

(i) E-transaction and e-commerce laws
2011

2011 2011
2013

2006

37

(ii) Personal data protection and cybercrime

150 
63 2004 09

08 2009 1 2007 
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69 2008
2009 13 2012 that 

2013

TABLE 37.  Status of e-signature, e-transaction and e-commerce laws
in selected Arab countries

Country / Law e-Signature e-Transaction e-Commerce

Algeria

Bahrain 28 2002 28 2002 28 2002

Egypt 15 2004

Iraq 2011 2011 2011

Jordan 85 2001 85 2001

Kuwait

Lebanon

Libya

Morocco 53 05 2007 53 05 2007 53 05 2007

Oman 69 2008 69 2008

Palestine

Qatar 16 2010 16 2010 16 2010

Saudi Arabia 18 2007 18 2007

Sudan 2007 2007 2007

Syrian Arab Republic 4 2009

Tunisia 83 2000 83 2000 83 2000

nited Arab Emirates 1 2006 1 2006 1 2006

Yemen 40 2006 40 2006

http
161

4 2013  
2314988
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2013 or 2014

32

12 2011

17 2012 
8 2012

2.  Domain name management

38

in 2011

2011 2013

2,812 in 2008 to 3,413 in 2012

1,345 2012

is 102
50 2010, 

84 2012
2008 

2012 7,154
4,466 in 2008 to 

14,199 in 2012 151

152

2012
252

110 2

121 1

3.  Standardization in ICT
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2013

153

14,000 
150

2013
49 

TABLE 38.  Entities in charge of managing ccTLD in the Arab region

Country / Law ccTLD Entity in charge of managing ccTLD Entity type

Algeria

Bahrain

Egypt

Iraq

Jordan

Kuwait

Lebanon

Morocco

Oman

Palestine ps

Qatar

Saudi Arabia sa

Sudan

Syrian Arab Republic

Tunisia tn

nited Arab Emirates ae

Yemen

2013
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2011

2012

4.  ICT investments and government-supported 
facilitation measures
(a) Venture capital and foreign direct investment

2011
2012 39

2011 2012

40
2011 2012 2010 2011 

TABLE 39. Perception of venture capital availability in selected Arab countries 

Country

2010-2011 2011-2012 2012-2013

Score Ranking (142) Score Ranking (144) Score Ranking (148)

Qatar 5 4 1 4 7 1 4 5 2
nited Arab Emirates 4 0 13 4 1 8 4 1 10

Oman 3 9 16 3 8 14 3 9 14
Bahrain 4 2 8 4 3 7 3 8 15
Saudi Arabia 4 2 7 3 7 18 3 4 25
Tunisia 3 1 35 3 0 44
Jordan 2 7 62 2 9 48 3 0 45
Egypt 3 0 41 3 0 40 2 9 51
Morocco 3 3 30 3 0 38 2 8 56
Lebanon 2 7 60 2 7 63 2 7 62
Kuwait 3 4 25 3 0 41 2 6 71
Algeria 2 1 110 1 8 138 2 0 123
Libya 2 3 93 2 0 128
Yemen 2 6 67 2 3 98 1 9 134
Syrian Arab Republic 2 1 107
Arab (average / total) 3.3 3.2 3.0

orld (average / total) 2.7 2.7 2.7
2010 2011 2012
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2011 2012

7,553
2007 2011 254 3 4

172 29 
27 26

(b) Entrepreneurship, innovation and incubators
154 

2013

TABLE 40.  Scores and rankings of selected Arab countries on FDI and technology transfer

Country

2010-2011 2011-2012 2012-2013

Score* Ranking (142) Score* Ranking (144) Score* Ranking (148)

nited Arab Emirates 5 5 10 5 7 6 5 9 2
Qatar 6 1 2 6 1 2 5 8 4
Saudi Arabia 5 5 8 5 5 8 5 5 8
Bahrain 5 3 18 5 5 11 5 3 10
Jordan 4 9 51 5 0 39 5 1 28
Oman 4 9 46 4 9 45 4 9 48
Morocco 4 9 54 4 9 46 4 7 61
Tunisia 5 2 25 4 6 70
Egypt 4 7 67 4 6 75 4 2 100
Algeria 3 8 123 3 4 140 3 6 128
Lebanon 4 0 112 3 9 117 3 6 129
Yemen 2 7 142 3 2 144 3 5 140
Kuwait 3 4 135 3 3 142 3 2 144
Libya 3 6 136 3 0 148
Arab (average / total) 4.6 4.7 4.5

orld (average / total) 4.6 4.6 4.5
2010 2011 2012

1 7
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155 
41

1
2013 1 03

6 5
2013 2012

33 16
10

14 14 11

TABLE 41.  Global Innovation Index, its input and output subindex
in selected Arab countries

Country

Global Innovation 
Index 2013

Innovation Input 
Subindex 2013

Innovation Output 
Subindex 2013

Global Innovation 
Index 2012

Score Rank (142) Score Rank (142) Score Rank (142) Score Rank (141)

nited Arab Emirates 41 87 38 53 99 26 29 76 81 44 40 37
Saudi Arabia 41 21 42 45 89 44 36 52 44 39 30 48
Qatar 41 00 43 47 84 38 34 17 52 45 51 33
Kuwait 40 02 50 39 48 74 40 56 36 37 19 55
Jordan 37 30 61 42 06 61 32 54 63 37 13 56
Bahrain 36 13 67 44 53 47 27 74 90 41 12 41
Tunisia 35 82 70 38 12 80 33 51 59 36 51 59
Lebanon 35 47 75 42 71 56 28 23 88 36 21 61
Oman 33 25 80 43 28 53 23 22 111 39 50 4
Morocco 30 89 92 35 34 90 26 45 99 30 65 88
Egypt 28 48 108 33 81 101 23 15 112 27 88 103
Syrian Arab Republic 23 73 134 32 84 105 14 63 140 23 12 132
Algeria 23 11 138 31 62 112 14 61 141 24 38 124
Sudan 19 81 141 26 51 136 13 11 142 16 81 141
Yemen 19 32 142 23 86 141 14 79 139 19 14 139
Arab average 32.49 38.79 26.20 33.26

2012 2013
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156

 

157

2013

2012, the 

248

158 2012

B.  Classi cation and ranking of ESC A 
member countries according to maturity level

1.  Maturity level 1: Iraq, Libya, Palestine, the 
Sudan, and Yemen

2.  Maturity level 2: Egypt, Iraq, Kuwait, Lebanon, 
Morocco, and Syrian Arab Republic

three in 2011

3.  Maturity level 3: Bahrain, Jordan, Oman, Saudi 
Arabia, and Tunisia



95

4.  Maturity level 4: Qatar and nited Arab 
Emirates

20

C.  Suggestions and recommendations
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TABLE 42.  Ranking of ESC A member countries by maturity level
in establishing an enabling environment 

Country Maturity level 1 Maturity level 2 Maturity level 3 Maturity level 4

2009 2011 2013 2009 2011 2013 2009 2011 2013 2009 2011 2013

Bahrain

Egypt

Iraq

Jordan

Kuwait

Lebanon

Libya*

Morocco*

Oman

Palestine

Qatar

Saudi Arabia

Sudan

Syrian Arab Republic

Tunisia*

nited Arab Emirates

Yemen

2013 2012
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VII. ICT Applications

A.  Comparative analysis of ICT applications in 
governments

in 2012 2013

2012
159 
2012 

1 2
3 4 160 

43
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20 2010 
to 75 2012

2012
1

100

2

3
13 2010 to 77 per 

2012

44

161

37 3
49 to 28 30

62 to 48 29 9
82 to 64 29 5 per 

58 to 41

Table 43.  Ranking of selected Arab countries by total percentage of
implementation of online government services, 2012 (Percentage)

Country Stage 1:
emerging

Stage 2:
enhanced

Stage 3:
transactional

Stage 4:
connected

Total 
implementation*

Bahrain 100 76 81 67 75
nited Arab Emirates 100 74 83 67 75

Saudi Arabia 92 60 77 67 70
Qatar 83 64 62 64 65
Oman 92 64 48 57 58
Egypt 100 64 27 57 53
Kuwait 100 62 48 38 51
Morocco 100 62 29 43 47
Lebanon 100 62 17 38 42
Tunisia 92 45 29 41 42
Jordan 83 48 31 20 34
Iraq 75 33 6 26 25
Algeria 75 48 8 9 22
Sudan 67 31 10 19 22
Syrian Arab Republic 58 31 4 19 20
Yemen 33 7 8 23 15

2012
* 1 0 07, stage 2

0 24, stage 3 0 3 4 0 39
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0 6543 2012 20
2010 34

2012 0 3948
8 4 2010 19 1

0 5139 87
0 4833

2011 2013

15

0 8
2 9 2010

TABLE 44.  EGDI scores and rankings of the Arab region, 2010-2012

Rank Country

EGDI score EGDI ranking

2012 2010
Percentage 

change 2012 2010 Net change

1 nited Arab Emirates 0 7344 0 5349 37 3% 28 49 21 

2 Bahrain 0 6946 0 7363 5 7% 36 13 23 

3 Saudi Arabia 0 6658 0 5142 29 5% 41 58 17 

4 Qatar 0 6405 0 4928 30 0% 48 62 14 

5 Kuwait 0 5960 0 5290 12 7% 63 50 13 

6 Oman 0 5944 0 4576 29 9% 64 82 18 

GCC average 0.6543 0.5441 20.2%

7 Lebanon 0 5139 0 4388 17 1% 87 93 6 

8 Jordan 0 4884 0 5278 7 5% 98 51 47 

9 Tunisia 0 4833 0 4826 0 1% 103 66 37 
10 Egypt 0 4611 0 4518 2 1% 107 86 21 
11 Morocco 0 4209 0 3287 28 0% 120 12 108 
12 Syrian Arab Republic 0 3705 0 3103 19 4% 128 133 5 

13 Algeria 0 3608 0 3181 13 4% 132 131 1 
14 Iraq 0 3409 0 2996 13 8% 137 136 1 
15 Sudan 0 2610 0 2542 2 7% 165 154 11 
16 Yemen 0 2472 0 2154 14 8% 167 164 3 
17 Libya 0 3799 114

Non-GCC average 0.3948 0.3643 8.4%

Arab region average 0.4921 0.4278 15%

orld average 0.4882 0.4406 10.8%
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8
2012

B.  Comparative analysis of ICT applications in 
business and commerce 

162

FIG RE 8.  EGDI vs. GDP per capita, 2012
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163

B2

9

2012
45 per 

15 164 

2

FIG RE 9.  B2C e-commerce percentage sale by region, 2011 and 2016
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27.9% 

3.6% 

28.0% 

35.8% 

2.3% 3.5% 

39.7% 

3.7% 

22.6% 

28.2% 

Middle East & Africa Latin America Asia Pacific Eastern Europe Western Europe North America 

2011 2016 

2
1010004



104 REGIONAL PROFILE OF THE INFORMATION SOCIETY IN THE ARAB REGION

 

than 700
2011

165

C.  Comparative analysis of ICT applications in 
education

BOX 2.  Regional trends and gures on e-commerce in the Middle East

2
2 2

2013
2 9 2012

16 2015
4 9 2015 70

30
68 32

53 26
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166 

167

168

 This 

169 

350 70
15 to 24, representing 19

170

171 

172 
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173 2011, 

2015 174

600
3,000

51
120 in 1999 175

D.  Comparative analysis of ICT applications in 
health care

176

177

178

in 2011 444
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551 2015

179 

180 

181

182

183

E.  Comparative analysis of ICT applications in 
employment

 184  

12 9
3 4

10 185
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2010 2015 2 1
1 18

15 24 20
18 186

10

187

less than 5
3 per 

1

188

2011
189

FIG RE 10.  Total and youth unemployment rates in selected Arab countries, 2012 estimates

2012
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F.  Classi cation and ranking of ESC A 
member countries according to maturity level

1. Maturity level 1: Iraq, Libya, Palestine, the 
Sudan, Syrian Arab Republic, and Yemen 

2. Maturity level 2: Egypt, Lebanon, Morocco, and 
Tunisia

3. Maturity level 3: Jordan, Kuwait and Oman

4. Maturity level 4: Bahrain, Qatar, Saudi Arabia, 
and nited Arab Emirates

2013

2013
45

G.  Suggestions and recommendations

1.  ICT applications in government

2 0

190
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2.  ICT applications in business and commerce
2

2

TABLE 45.  Ranking of ESC A member countries by maturity level in ICT applications

Country Maturity level 1 Maturity level 2 Maturity level 3 Maturity level 4

2009 2011 2013 2009 2011 2013 2009 2011 2013 2009 2011 2013

Bahrain

Egypt

Iraq

Jordan

Kuwait

Lebanon

Libya*

Morocco*

Oman

Palestine

Qatar

Saudi Arabia

Sudan

Syrian Arab Republic

Tunisia*

nited Arab Emirates

Yemen

2013 2012
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3.  ICT applications in education and learning

4.  ICT applications in health care

5.  ICT applications in employment

6.  General recommendations
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A.  Comparative analysis

2012191

2015

192

193  

2 to 3
5

62
194

46

VIII. Cultural Diversity and Identity,
Linguistic Diversity and
Local Content
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28 37
18 75 per 

100,000th registration in 2012 195

82 45

2009 196 

2011

TABLE 46.  Contribution of selected Arab countries to online Arabic content

Country Share of Arabic web pages
(Percentage)

Share of Arabic web pages from the country’s 
totalweb pages a/   (Percentage)

Saudi Arabia 28 37 54 67

nited Arab Emirates 18 75 23 56

Moroccob/ 11 32 57 56

Egypt 6 77 46 24

Palestine 6 28 71 52

Jordan 4 32 50 16

Syrian Arab Republic 3 64 82 45

Algeriab/ 3 28 52 42

Libya 3 11 48 50

Tunisiab/ 2 95 39 78

Iraq 1 85 81 36

Kuwait 1 75 38 33

Yemen 1 45 50 72

Lebanonb/ 1 38 16 69

Sudan 1 32 71 07

Oman 1 30 44 06

Qatar 1 25 20 94

Bahrain 0 92 35 71

2012
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6 77 

197

13

1.  se of ICT in support of cultural and linguistic 
diversity

2012

totaling 4,600
198

173,000 199

2013
85,000

500,000
200

 201  

2.  Local and national digital content development
(a) Government initiatives
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2009 2013 202

2012 2017 203

204 25

6 85
 205

2012, 

206  

207 

(b) The growing role of the private sector

7 1

2011 208

11 2 2011
16 5  

2015

209

210

 
211

BOX 3.  ESC A activities on digital Arabic content

2003 2012, 

More on the initiative, studies and brochures is available from  
http://isper.escwa.un.org/FocusAreas/DigitalArabicContent/tabid/260/language/en-US/Default.aspx.
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(c) Community-driven content and social networks

11 

0 83

212

213

in 2011

600

2013 214 

FIG RE 11. Percentage of selected ikipedia languages based on article count, 2009-2013
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33 4
2013 2010 2012, 

2012 215 2011, the 

12
33

in 2011 to 71 2013

3.  ICT tools and research and development 
programmes

216

FIG RE 12.  Facebook interface language use in selected Arab countries
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217

218

4.  Arabic domain names

2013

47

219

TABLE 47.  Registered Arabic ccTLDs in the Arab countries

Country ccTLD Arabic ccTLD Registration date

Algeria 2011

Egypt 2010

Jordan 2010

Morocco 2011

Oman 2011

Palestine 2010

Qatar 2010

Saudi Arabia 2010

Sudan* 2012

Syrian Arab Republic 2011

Tunisia 2012

nited Arab Emirates 2010

8 2013
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B.  Classi cation and ranking of ESC A 
member countries according to maturity level

1.  Maturity level 1: Iraq, Libya, the Sudan, and 
Yemen

2.  Maturity level 2: Lebanon, Morocco, Oman, 
Palestine, and Tunisia

2011 2013

3.  Maturity level 3: Bahrain, Egypt, Jordan, 
Kuwait, Qatar, and the Syrian Arab Republic

2

4

4.  Maturity level 4: Saudi Arabia and the nited 
Arab Emirates

4
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C.  Suggestions and recommendations

TABLE 48.  Ranking of ESC A member countries by maturity level in cultural  
and linguistic diversity and local content

Country Maturity level 1 Maturity level 2 Maturity level 3 Maturity level 4

2009 2011 2013 2009 2011 2013 2009 2011 2013 2009 2011 2013

Bahrain

Egypt

Iraq

Jordan

Kuwait

Lebanon

Libya*

Morocco*

Oman

Palestine

Qatar

Saudi Arabia

Sudan

Syrian Arab Republic

Tunisia*

nited Arab Emirates

Yemen

2011 2012
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220
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IX. Media

A.  Overview of the role of the media in building 
the information society in the Arab region

19

221 

1.  Status of the media sector in the Arab region

late 2010
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2013

222

TABLE 49.  Media ownership in selected Arab countries, 2013

Country

Newspaper ownership Radio and television ownership

El
ec
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ne
w
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News 
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M
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G
ov

er
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t

Fo
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Pr
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at
e

Algeria

Bahrain

Egypt

Iraq

Jordan

Kuwait

Lebanon

Libya

Morocco

Oman

Palestine

Qatar

Saudi Arabia

Sudan

Syrian Arab Republic

Tunisia

nited Arab Emirates

Yemen

2013 2
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27 6
24 1

20 7
5 2 223 

49

2013 report,  

224  

2013 

225

3,395 in 2013

48 5
17 5 30 0

2013 50, 

2011 2012

77 100

101, 110
114
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176 179

170, 169, 165 163, 

2013

24
50

2012 226

23
42

227 

228 

8 8 7 4
2 2 2

2011

39 229

2012

230

8 6 5
4 3 2

30 2011

TABLE 50.  Ranking of selected Arab countries on the Press Freedom Index, 2012-2013

Rank Country

Index value Global ranking Change in
global rank2011/2012 2013 2011/2012 2013

1 Kuwait 28,00 28,28 78 77 1
2 Lebanon 31,50 30,15 93 101 8
3 Qatar 46,00 32,86 114 110 4
4 nited Arab Emirates 45,00 33,49 112 114 2
5 Algeria 56,00 36,54 122 125 3
6 Libya 77,50 37,86 154 131 23
7 Jordan 56,80 38,47 128 134 6

8 Morocco 63,29 39,04 138 136 2
9 Tunisia 60,25 39,93 134 138 4
10 Oman 55,00 41,51 117 141 24
11 Palestine 76,00 43,09 153 146 7
12 Iraq 75,36 44,67 152 150 2
13 Egypt 97,50 48,66 166 158 8
14 Saudi Arabia 83,25 56,88 158 163 5
15 Bahrain 125,00 62,75 173 165 8
16 Yemen 101,00 69,22 171 169 2
17 Sudan 100,75 70,06 170 170 0
18 Syrian Arab Republic 138,00 78,53 176 176 0

2013
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2012

231

2.  Social media in the Arab region

750, 250 110
232 

in late 2010

there are 53
125

233 

3,373 22
2013

54 30 14 per 
7

29

28
36

The 2013

54 6 
2013 21

2012

2013
19 per 

2013 12 per 
2012  

41
39 35

34 5 34

33 4
2013

50
45 

42
42 41

81 75 
71

4 9
11 13

15 29
82

49
79

73 62
12 20 

69 
82

3 7 2013

1 9 47
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0 5 12
0 4

11
7 6

6 5 5 per 

1 to 
5

12

90
83 70 65

51

4 7 2013
10

2012 6
2 2012

16 5 13 2013
26 per 

2013 28
2012

43

40
69
35

28

42 16 5

3.  Media sustainability in the Arab region

2000, this 

 234

MSI 0-1: Unsustainable, anti-free press.  

MSI 1-2: Unsustainable mixed system.  

MSI 2-3: Near sustainability. 

MSI 3-4: Sustainable.  

51
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2010 2011

2 3

1 2

1 69 

1 2

2009 to 2010 2011

13
7 1 83 to 1 69

0 1
1 2

166 0 68 to 1 81 235 
31 0 94 

to 1 23
2011

236

B.  Classi cation and ranking of ESC A 
member countries according to maturity level

17

1.  Maturity level 1: The Sudan, Syrian Arab 
Republic and Yemen

TABLE 51. Ranking of selected Arab countries on the Media Sustainability Index (MSI),  2010-2011

Country Free speech
Professional 
journalism

Plurality 
of news 
sources

Business 
management

Supporting 
institutions

Overall 
score MSI ranking

Lebanon 1 99 2 04 2 41 2 05 1 64 2 03 2 3 near 
Egypt 1 62 2 09 2 21 1 89 2 27 2 02
Jordan 1 84 1 79 2 45 1 35 1 94 1 88

1 2 

Iraq 1 76 1 98 2 20 1 37 1 75 1 81
Tunisia 1 89 1 71 2 06 1 33 2 06 1 81
Palestine 1 62 1 84 2 10 1 41 1 80 1 75
Sudan 1 66 1 75 1 89 1 47 1 61 1 68
Morocco 1 10 1 54 1 40 1 35 1 49 1 38
Yemen 1 34 1 55 1 19 1 07 1 51 1 33
Syrian Arab republic 0 97 1 76 1 21 1 16 1 05 1 23
Average 1.58 1.81 1.91 1.45 1.71 1.69

2010
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1 2
2010 11
2

2.  Maturity level 2: Bahrain, Egypt, Iraq, Libya, 
Morocco, Oman, Palestine, Saudi Arabia, and 
Tunisia

2008 to 2009

in 2012

3.  Maturity level 3: Jordan, Kuwait, Lebanon, 
Qatar, and nited Arab Emirates

2 3

4.  Maturity level 4: None

2013

FIG RE 13.  Ranking of selected member countries based on the MSI overall score, 2009-2010
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52

C.  Suggestions and recommendations

TABLE 52.  Ranking of ESC A member countries by maturity level of the Media

Country

Maturity level 1 Maturity level 2 Maturity level 3 Maturity level 4

2009 2011 2013 2009 2011 2013 2009 2011 2013 2009 2011 2013

Bahrain

Egypt

Iraq

Jordan

Kuwait

Lebanon

Libya*

Morocco*

Oman

Palestine

Qatar

Saudi Arabia

Sudan

Syrian Arab Republic

Tunisia*

nited Arab Emirates

Yemen

2011 2012
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X. Regional and
International Cooperation

A.  ESC A initiatives towards cooperation and 
regional integration

The 2003
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4

2012 2013

1.  Global IGF and ESC A involvement

2006

2006 2010
2011 2015 237

2006 to 2012

2009

2010

(a) The establishment of the Arab IGF process
2011

TABLE 53.  ESC A regional activities and initiatives in the eld of ICT4D in the Arab region

Activity/initiative Current and potential partners

region

4
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2012, to the 

2012 2015

9 11 2012, that 

300

2012

2013 to 2015
1 3 2013 in 

30 

27
306

(b) The Arab IGF as a platform for regional 
integration

2.  Regional initiative on digital Arabic content

238 in 2003

2003

2005
2008 2010
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2012

239

240

241

2013

2012

242

243

 244 

245

246 

3.  Regional harmonization of cyberlegislation to 
promote the knowledge society in the Arab world

2009 2012

247

248
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18

249 that 

27 2012

18 19 2012 250 

251

in 2013

4.  Pro ling the information society in the Arab 
region

2003
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252

5.  Networking science, technology and innovation 
in the Arab region

2011

2013

2012

253 

2013
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34
18

6.  Academy of ICT Essentials for Government 
Leaders in the ESC A Region 

2011

2013

7.  Arab e-government council

8.  Cooperation on space and satellite technologies 
for development

4

74

2012

2014
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B.  Suggestions and recommendations

4

TABLE 54.  Selected examples of satellite technologies for development

Early warning systems: hurricanes, 
tsunamis, earthquakes, etc.

Telecommunication services: radio, TV, 
VSAT, data, roaming

Online and transnational databases
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1998

254 This 

2002

A.  Comparative analysis

1.  Government facilitation

255 to 

185
1

2012,256

20

XI. Building the ICT Sector
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in 13 20

67 to 22

257

2011 to 
2012

TABLE 55.  Ranking of selected Arab countries on the orld Bank Ease
of Doing Business Index, 2011-2012

Country Rank 2011 Rank 2012 Net change

Saudi Arabia 23 22 1 

nited Arab Emirates 29 26 3 

Qatar 40 40 0 
Bahrain 39 42 3 

Oman 47 47 0 
Tunisia 45 50 5 
Kuwait 77 82 5 
Morocco 93 97 4 
Jordan 105 106 1 
Egypt 110 109 1 
Lebanon 112 115 3 
Yemen 101 118 17 
Palestine 135 135 0 
Yemen 140 143 3 
Syrian Arab Republic 137 144 7 
Algeria 150 152 2 
Iraq 163 165 2 
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2.  Contribution of the ICT sector in the national 
economy

(a) Telecommunications investments and revenues

TABLE 56.  Telecommunications revenues in selected Arab countries, 2010-2011

Country
GDP 2010

(Billions of S )

Telecommunications revenue
orld Bank data 2010

(Ppercentage of GDP)

Telecommunications revenue
orld Bank data 2011

(Percentage of GDP)

Bahrain 22 95 4 4 4 2
Egypt 218 89 3 2 2 9
Jordan 26 43 5 9 5 9
Morocco 90 77 4 7 4 6
Oman 57 85 3 5 2 5
Qatar 127 33 1 6 1 1
Saudi Arabia 450 79 3 8 3 0
Sudan 64 79 11 7 2 9
Syrian Arab Republic 59 15 3 2 3 1
Tunisia 44 38 3 9 3 9

nited Arab Emirates 297 65 3 6 2 1
Yemen 31 88 3 3 3 3
Arab average 4.4 3.3

orld average 2.7 2.6
2013
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2010 2011

3 5 2008258 to 4 4 2010 as a 

2 7 2010

2012 2013 259 

TABLE 57.  Telecommunications investments in 
selected Arab countries, 2010-2011

Country
Telecommunications 
investments 2010 

(Thousand S )

Telecommunications 
investments 2011 

(Thousand S )

Egypt 2,113,000 980,000
Iraq 456,000 385,600
Jordan 301,000 295,200
Morocco 1,124,000 802,700
Sudan 478,000 382,000
Syrian Arab Republic 65,000 75,000
Tunisia 966,000 181,300
Palestine 47,000 56,600
Yemen 59,000 365,100
Total 5,609,000 3,523,500

2010 to 2011 2011, 
6

4 6
4 2

11 7 2010 to 2 9
in 2011

2011

5 6 2010
3 5 2011

2010 to 2011

1
2011

2010
2011 57

519 306 

(b) ICT exports and imports 

 260
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58

2010 2011

2011
4 19

1 62

2 75

TABLE 58.  ICT goods and services imports and exports in selected Arab countries

Country

Goods Services

ICT exports
(Percentage of total goods exports)

ICT imports
(Percentage of total goods imports)

ICT exports
(Percentage of total services exports)

2010 2011 2010 2011 2010 2011

Bahrain 0 25 1 83 2 81 5 79 23 11 27 97
Egypt 0 14 0 16 3 75 3 46 8 77 7 04
Iraq 4 51 4 36
Jordan 1 29 1 47 4 26 4 09
Kuwait 0 30 0 30 6 40 6 40 38 15 35 33
Lebanon 7 11 0 95 2 79 2 34 26 54 47 78
Libya

Morocco 3 77 3 80 5 87 5 90 20 15 20 11
Oman 0 10 0 14 2 40 2 91 24 66 15 01
Palestine 1 35 1 30 2 75 2 80 6 01 6 00
Qatar 4 28 4 28
Saudi Arabia 0 11 0 10 7 17 7 20 3 39 2 92
Sudan 3 30 3 30 25 80 6 28
Syrian Arab Republic 0 02 1 10 2 20 1 90 2 50
Tunisia 6 53 7 38 6 31 6 63 8 22 10 76

nited Arab Emirates 2 00 2 00 4 50 4 50
Yemen 0 04 0 01 1 34 0 99 6 66 8 65
Average 1.77 1.62 3.94 4.19 15.22 14.98
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7 38
2011 6 53
2010

2010 to 2011
7 11 0 95

3 8
2

15 2010 
2011

2011
48 

38 2010 35 2011

23 2010 28
2011

26
in 2010 to 6 28 2011

2011

(c) Employment in the ICT sector 

59
in 13

170,000 2010
2009

66,000

23,000
17,000 13,000

2010

24

2010 35 per 
8
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2012 215,440 
4 26

261

2013

29,000 262 
2013,263 

27,000
2

8 2013

40,000 2015

3.  The role of research, development and 
innovation in the ICT sector

2013 
that 

TABLE 59.  Full-time employment in the telecommunication sector
in selected Arab countries, 2010

Country

Female employees Male employees

Number of 
employees

Percentage of total 
employees

Number of 
employees

Percentage of total 
employees

Total number of 
employees

Bahrain 700 27 1,870 73 2,570
Egypt 15,551 24 50,405 76 65,956
Iraq 5,497 31 11,967 69 17,464
Jordan 1,171 25 3,568 75 4,739
Oman 866 23 2,967 77 3,833
Qatar 658 26 1,844 74 2,502
Saudi Arabia 23,406
Sudan 5,700
Syrian Arab Republic 6,100 6,100

nited Arab Emirates 1,841 16 9,496 84 11,337
Tunisia 3,450 35 6,350 65 9,800
Morocco 3,291 26 9,610 74 9,800
Yemen 721 8 8,811 92 9,532
Total 39,846 24 106,888 76 175,840

2013
2008

               2009
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264 6 14
7 72

TABLE 60.  orld and regional performance on the 
orld Bank innovation system

Region Innovation System

North America 9 45
Europe and Central Asia 8 28
East Asia and the Paci c 7 43

orld 7.72
Middle East and North Africa 6 14
Latin America 5 8
South Asia 4 23
Africa 3 95

 
2 5 104

TABLE 61.  Research and development expenditure as a percentage of GDP in selected Arab countries

Country

Percentage of GDP on 
research and development

2008

Percentage of GDP on research 
and development

2009 Percentage growth

Egypt 0 27 0 21 21
Jordan 0 43
Kuwait 0 09 0 11 31
Saudi Arabia 0 05 0 08 56
Tunisia 1 03 1 10 7

1 10
in 2009

at 0 43 0 27

0 08
0 11

2011

265 
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B.  Classi cation and ranking of ESC A 
member countries according to maturity level

4

1.  Maturity level 1: Iraq, Palestine, the Sudan, 
Syrian Arab Republic, and Yemen

2.  Maturity level 2: Bahrain, Kuwait, Lebanon, 
Morocco, Oman, and Qatar

3.  Maturity level 3: Egypt, Jordan, Saudi Arabia, 
Tunisia, and nited Arab Emirates

4.  Maturity level 4: None.

C.  Suggestions and recommendations
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TABLE 62.  Ranking of ESC A member countries by maturity level in building the ICT sector

Country

Maturity level 1 Maturity level 2 Maturity level 3 Maturity level 4

2009 2011 2013 2009 2011 2013 2009 2011 2013 2009 2011 2013

Bahrain

Egypt

Iraq

Jordan

Kuwait

Lebanon

Libya*

Morocco*

Oman

Palestine

Qatar

Saudi Arabia

Sudan

Syrian Arab Republic

Tunisia*

nited Arab Emirates

Yemen

2011 2012
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XII. Regional and Global
Comparative Analysis

A.  Performance of the Arab region in building 
the information society

2012

16 63

TABLE 63.  Average scores of the Arab region in selected information
society components, 2009-2013 (Ranked from lowest to highest based on 2013 scores)

Information society component Average score
2009

Average score
2011

Average score
2013

Building con dence and security in the use of ICTs 1 29 1 29 1 75
Building the ICT sector 1 93 1 93 2 00
Media 2 07 2 21 2 06
ICT applications 2 21 2 29 2 12
Enabling environment 2 21 2 43 2 31
Access to information and knowledge 2 21 2 43 2 37
ICT capacity-building 2 29 2 43 2 50
Cultural diversity and identity, linguistic diversity and local content 2 21 2 50 2 50
ICT infrastructure 2 43 2 50 2 50
Role of governments and stakeholders 2 50 2 64 2 62
Overall average* 2.13 2.26 2.27

 
2009 2011
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63

2009 2011
2013

2009 2011

 266

2013 
2011

35

2 00 points 

2 62
2 50

63

B.  Performance of the Arab region compared 
with other countries and regions

1.  Performance of the Arab region in the role of 
governments and all stakeholders
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2.  Performance of the Arab region in ICT 
infrastructure

(a) Internet penetration

21 9
2005 2012 12 4

rate at 34 8
35 7 27 5

14

(b) Mobile phone penetration

21 4
2005 2012

15 2

FIG RE 14.  Internet users penetration rates in selected 
regions, 2005-2012
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FIG RE 15.  Mobile phone penetration rates in selected 
regions, 2005 - 2012

 123.6  
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84 3
123 6

15

(c) Fixed-line penetration

10
in 2012 16 5 

11 16
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FIG RE 16.  Fixed-line penetration rates in selected 
regions, 2005-2012

42.7 
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FIG RE 17.  Fixed broadband Internet penetration 
rates in selected regions, 2005-2012

26 

2.7 
0% 

5% 

10% 

15% 

20% 

25% 

30% 

2005 2006 2007 2008 2009 2010 2011 2012 

Developed Developing World Arab region 

2012

FIG RE 18.  ireless broadband Internet penetration 
rates in selected regions, 2005-2012

63.3 

15.9 
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(d) Fixed broadband penetration

2012, the 

3
5 9 per 

17

(e) Mobile broadband penetration

15 9
2012

22 1
13 3

2013

3 4

18

3.  Performance of the Arab region in access to 
information and knowledge
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19 highlights that 

16
4

2

4.  Performance of the Arab region in ICT capacity-
building

64

5.  Performance of the Arab region in building 
con dence andsecurity in the use of ICTs

FIG RE 19.  ICT price sub-baskets by region and by level of development, 2011

3 4 4 16 2 3 5 6 4 

20 

1 4 
19 16 19 

96 

Europe CIS The Americas Arab Countries Asia and Pacific Africa 

Fixed telephone sub-basket as % of GNI per capita 

Mobile cellular sub-basket as % of GNI per capita 

Fixed broadband sub-basket as % of GNI per capita 

2012
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6.  Performance of the Arab region in establishing 
an enabling environment

The 2011

66
1 5

42 3 5 

65

37

7.  Performance of the Arab region in ICT 
applications

TABLE 64.  Number of PCT international lings in 
selected regions and countries, 2012

Country or region
Number of PCT international 

lings

Arab region 495
GCC subregion 401

orld 194,400
Africa 433
Asia 78,800
Europe 57,904
Israel 1,377
Malaysia 292
Turkey 451

 

TABLE 65.  Software piracy rates in selected countries 
and regions, 2011

Country or region
Software piracy

(Percentage)

North America 19
estern Europe 32

GCC countries 52
Malaysia 55
Asia and Paci c 60
Latin America 61
Central and Eastern Europe 62
India 63
Arab region 66
China 77

orld average 42
 2012
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2012 20
0 49

0 48
0 54 0 64

0 71

8.  Performance of the Arab region in cultural 
diversity and identity, linguistic diversity and local 
content

2008
0 3

2 to 3 2012, 

21
2012

3 6

FIG RE 20.  EGDI scores in selected regions, 2010-2012
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these 

9.  Performance of the Arab region in the media

2013

66

10.  Performance of the Arab region in regional and 
international cooperation

FIG RE 21.  Percentage of online users by language, 2012
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11.  Performance of the Arab region in building the 
ICT sector

 

C.  Regional outlook and the way forward

1.  The outlook of the Arab region

2005

TABLE 66.  Ranking of selected Arab countries on the Press Freedom Index, 2013

Country Global ranking Selected countries Global ranking

Kuwait 77 1
Lebanon 101 14
Qatar 110 32

nited Arab Emirates 114 58
Algeria 125 62
Libya 131 112
Jordan 134 145
Morocco 136 154
Tunisia 138
Oman 141
Palestine 146
Iraq 150
Egypt 158
Saudi Arabia 163
Bahrain 165
Yemen 169
Sudan 170
Syrian Arab Republic 176

2013
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2003

2.  Beyond SIS and the way forward

2012

2015

267
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2013

2015 268

2015

2015

2015

2015
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